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Member Spotlight—Trudy Murray, RN, CCM
Director of Enterprise Services, Diversified Nurse Consultants
Tell me about your current practice?
Diversified Nurse Consultants is located in New Albany, IN and was
started in 2011. We provide a wide variety of services including
Comprehensive Care Management as well as an Adult Day Center,
Peggy’s Place. My role is the Director of Enterprise Services and my
department manages CMs all over Indiana and Kentucky.
How long have you been a member of the ALCA? What’s your best
experience thus far?
I just joined ALCA this spring.
Tell us about something you do in your business that really helps you get you results? What is an area
of running your practice where you want to grow your expertise?
We have an open door policy and encourage our CMs to call and discuss challenges that they
are faced with. We have found that talking through those challenges and discussing different
options or approaches to take has helped the CMs in their ability to provide a high standard of
care management.
Tell us about a best clinical practice used in your business? What do you want to learn more about
from a clinical perspective?
Marketing, sales and branding are so important to a successful practice. What is your best tip?
What is something you thought would work but just didn’t get the results you wanted?
What's your favorite moment of your running your practice so far?
With being in a director’s role, I have the opportunity to hear success stories from many CMs.
These are my favorite moments as it is proof that we are changing the lives of many by being
there to help.
And for fun what is your “guilty pleasure” in life: What can you not live without?
It would be a toss up of Bacon or Chocolate!

Save the Date!
Virtual Chapter Meeting and CEU
Thursday, October 1st

MW Chapter Aging Life Care Professionals® are not able to meet in
Cleveland this fall as planned but we must continue to be
ROCK STARS in our field.
To ensure our Chapter stays on the cutting edge, mark your calendars

and save the date for our virtual chapter meeting and CEU.
THURSDAY, OCTOBER 1st
TIME TBA
STAY TUNED FOR DETAILS!
In the meantime, take full advantage of all the resources ALCA provides
Check out ALCA Website, read emails, schedule a virtual unit meeting,

reach out to ALCA colleagues. You are not alone!

PRESIDENT-ELECT
MOMENTS
SUSAN WACK
We are now three plus months into living with an international pandemic and have learned more about
the virus, how to conduct business, and live our best lives possible. With ALCA’s help (through the
Weekly Members Forum, Coffee Talk, and Friday Forums), there has been a wealth of information
and resources offered to support us (e.g. COVID 19 waiver forms, technology to help our clients
connect, discussing best practices in working with residential facilities and home care companies, etc.)
(Go to your Members Only Resources page on the ALCA Website to look at past recordings,
documents, & resources).
If the pandemic was not enough, our nation has witnessed protests across the U.S. in response to our
history of systemic racism. There were many great discussions on our professional list serve with
creative ideas and energy. Our association has established a task force to address the need to build
diversity in our membership and the populations we serve. If you are interested in serving on
national’s Diversity Task Force, please let me know – we are trying to get Midwest Chapter
representation on all of National’s committees and task forces.
What has struck me most during the pandemic and protests is the way our members have reached
out to one another for information and support. So many times we can feel anxious and alone - not to
mention overwhelmed, with all that is coming at us and our clients. It is nice to know we don’t have to
look too much further than our professional association for that support.
This year marks our 35th anniversary as a profession - with the saying “We are Better Together.”
Never has that been more true then now. Although ALCA had to cancel our national conference this
year due to COVID 19, they were able to quickly pivot from an in-person conference to a virtual one.
Although we cannot get together personally, I encourage all of you to meet virtually at ALCA’s annual
business meeting and conference: July 31, Aug. 14, 21, & 28th for CEUs and fellowship.
https://www.aginglifecare.org/alca_web_docs/conferences/2020/2020%20ALCA_Virtual%
20Conference%20Program.pdf
Our MW Chapter will be holding our annual meeting and a CEU event (in lieu of a conference) on
October 1st, so please be sure to mark your calendars and plan to attend virtually because “We are
Better Together!”
Stay safe,

Susan Wack, MSW, ACSW, LCSW, C-ASWCM
SW PROFESSIONAL CARE MGT., LLC

Continuing Education:
ALCA has applied for 12 continuing education contact hours for the conference for the following:
• Social Work – National Association of Social Work and NY State Education Department
• Nursing - California Board of Registered Nursing
• National Academy of Certified Care Managers (NACCM) Care Manager Certified (CMC)

Commission for Case Manager (CCM) Certification

REGISTER FOR THE VIRTUAL CONFERENCE

ALCA Special 35th Anniversary Logo
ALCA has created a special logo in celebration of our 35th anniversary!
Members can download the member logo packet here, which includes a member version of the
anniversary logo: https://www.aginglifecare.org//ALCA/Members_Only/Logo_Use_Program/
ALCA_Member_Logo.aspx

Zoom, the New Way of the World!

Pictured here:
Kari Klatt running a
recent Midwest
Board meeting.

Welcome New
ALCA Members!
Beth Kreisman
Gurnee, IL
Midwest ALCA Unit Leaders
The Midwest Chapter encourages you to participate in a local unit. For the nearest unit click here or to
start one in your area contact Judy Mange or Maureen Jensen.
CLICK HERE TO VIEW THE UNIT LEADERS LIST

Midwest ALCA Board of Directors
The ALCA Midwest Chapter welcomes its new Board Members for 2020, Paula Dunlap and Shanna
Huber. Click here for the full list of your Midwest Chapter Board leadership.
CLICK HERE TO VIEW THE CURRENT BOARD LIST.

Midwest ALCA Peer Case Conferences
Peer Case Conference Code of Ethics and Standards of Practice
Date and latest information on your member benefit, Peer Care Conference Calls

We want this to be THE Premium Newsletter
for Long Term Care & Geriatric Issues
Send us suggestions/info on:
Seminars
Educational Opportunities
Newsworthy Info
Personnel Changes

Material Closing Dates / Issue Published
December 15th / January 15th
March 15th / April 15th
June 15th / July 15th
September 15th / October 15th
For more information contact:
Ann Burke, ann@ourcarelink.com
Sharon Gorman, co-chair sharon@certifiedcm.com
Ruth Force, ruth@indianageriatrics.com

