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Member Spotlight
Sue Salach-Cutler, MA, Living Life with Dignity
Living Life with Dignity offers case management for the elderly,
support for the family caregivers and court appointed
guardianship of individuals who are no longer able to care for
themselves. We specialize in medical care management,
memory care and support for those with mental health
diagnosis. LifewithDignity.net
I have been an ALCA member since July 2019; however, I was
a member of the NAPGCM over 20 years ago. It is always
great having a network of resources available throughout the
country.
I believe your team is the most important resource you have,
and my team is exceptional. They are all seasoned
professionals from a variety of backgrounds including DCFS, Dementia care and a hoarding specialist.
Several are semi-retired but still wanted to use their skill set and create purpose. They work part-time
and go above and beyond for our clients. I am blessed to work with these amazing individuals. My
business partner Fran Piekarski is an expert in the area of guardianship. I have been growing in my
understanding of the process and am working to become more proficient.
I am so blessed to be the author of two books on caregiving and aging. Along Comes Grandpa – a
caregiver resource guide and If I Walked in Her Shoes – a novel that shares the perspective of both the
caregiver and care receiver. I also write a blog TheWorkingCaregiver.org

Best Clinical Practices
Having worked in the geriatric health care field for close to 30 years, I think the best practice is to
create a unique and fluid plan based on the initial assessment. Many people I have worked with over
the years tend to regurgitate the same plan for each client with “tweaks”. I feel that creating a plan that
is unique to each client, pushes me and my team to advocate on a higher level.
(Continued on following page.)
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Marketing, Sales and Branding
We get most of our clients through referrals from attorneys and financial advisors. However, if you
don’t ask for the referrals and keep your name in front of them, you can miss out on opportunities.
Asking for referrals as well as testimonials to put on your website and social media are two keys to
successfully marketing your practice.
Favorite Conference Takeaway or Memory
I enjoy speaking at conferences. As an author and public speaker, I truly enjoy sharing my knowledge
and experiences with others.

PRESIDENTIAL
MOMENTS
KARI KLATT
CHAPTER PRESIDENT 2019-2021
The mission of ALCA is to lead a community of Aging Life Care Professionals through education,
professional development and the highest ethical standards. We meet this mission through unit
meetings, speakers and discussion, regional conferences, annual national conference, networking
with professionals and webinars, just to name a few. Last week the Midwest ALCA Chapter hosted its
annual conference “Circle of Care” in Indianapolis, the Circle City. The theme, “Circle of Care”,
resonated throughout the conference presentations and activities. The theme acknowledged that we
are all caregivers, personally and professionally, and we need to practice our own advice to take good
care of ourselves and our careers.
Here are just a few of the conference highlights. Awesome chair massages were available throughout
the conference and the therapist was fully booked. Ellen Dunnigan of Accent on Business provided
practical tips on how to exude professional presence in your appearance, mannerisms, behavior,
depth of knowledge and character. According to Deborah Gruenfeld’s research out of Stanford
University, people make a judgement about how competent someone is within 100 milliseconds of
meeting them.
Many care managers are assisting clients in accessing their Long-Term Care Insurance benefits.
Belinda Schluchter described the process they use at Amada which included how most policies are
structured and what to look for in qualifying for benefits.
Cathy Cress, care manager, author and consultant spoke on “Improving Quality of Life of Older
LGBTQ Clients”. Cathy enlightened us on the dual discrimination these elders experience and what
quality of life measures address their loneliness and isolation.

Chris Binneman and Amy Spallinger with Parkview Health outlined a process for Advance Care
Planning. There were many other topics covered including non-pharmacological approaches to
managing anxiety, models of care for those living with dementia, new drug therapies and humor. We
learned about the usefulness of weighted blankets and the impact of validating suffering.
So, with all this conference promised and delivered… why weren’t you there? There were only 37 of
our nearly 250 members in attendance. In order to better understand what’s getting in the way of our
conference success, we will be conducting a chapter member survey to guide decisions for 2020 and
beyond. We hope you will exercise your member benefit and complete the survey.
Finally, a special shout out to our CEO Taney Hamill who has been traveling
to all ALCA chapter conferences. Taney addressed attendees at our Chapter
Meeting, networked with sponsors and attended the conference. Taney
discussed key initiatives such as building alliances and the creation of a
powerhouse advisory board. She addressed our concerns and answered
questions.
I’m proud to be a member of ALCA and I hope you are too.
Best, Kari

Healthy Aging...There’s an App for That
By Ryan Whittington
At our recent Chapter meeting, we discussed ways that apps can be utilized to
help improve the lives of seniors and their families.
As growing numbers of seniors are embracing technology, apps are becoming
more user friendly and geared toward an older generation. These apps can
make life easier, provide entertainment and help older adults stay social.
A good example is the AARP Now app, which has interesting articles, lists local
events and reveals nearby member benefits. Similarly, the Senior Savings app
offers a comprehensive guide to businesses offering special senior citizen
discounts. The GoodRX app compares prescription prices at more than 60,000
pharmacies to help find the lowest price.
On the subject of medications, apps such as Medisafe help seniors or their loved ones when
managing medication. In addition to medication reminders, Medisafe offers refill reminders, drug
interaction warnings and can notify a loved one in the event that a medication is missed.
There are also numerous apps for the seeing impaired. The app Magnifying Glass with Light is just
what it says – it magnifies and illuminates text. Perfect for dim restaurants when you’ve left the readers
glasses at home. Another handy app for the seeing impaired is Silver Surf, which allows users to
enlarge buttons and texts on their smartphones.
If eyesight becomes so bad that reading is no longer possible, seniors can continue their love for good
stories through audio book and entertainment options such as Audible and Librivox Audio Books. An
app such as Old Time Radio 24 is another great way to enjoy stories – it features popular radio shows
that seniors will recall from years prior (going all the way back to shows from the 1920s).
For the person who is no longer able to drive or doesn’t like driving at night, Lyft and Uber make
getting out and about possible without relying on someone else for a ride. Plus, the payment is already
set up so there is no hassle of paying with cash or a card.
Apps can be a great tool for staying social. For example, Skype and Facetime help users stay visually
connected with one another. No matter where your friends and family are, these apps allow you to
have a face-to-face conversation as if you were in the same room. They’re an especially fun way to
keep up with growing grandchildren!
Another fun way to interact with others is through games like Words with Friends. The Scrabble-like
game is a fun way for users to keep their brains active and has the added aspect of playing against
real friends. Puzzle games are a great way for seniors to keep their minds sharp. Other popular games
for exercising the brain include WordBrain and Lumosity.

While nothing beats the hands-on help of a compassionate caregiver, a good app can be very useful
for seniors. They can help stay healthy, active and happy. As advocates for seniors, we can utilize
apps as another tool for improving the lives of seniors and their families.

Midwest ALCA Annual Meeting and Symposium
The 2019 Midwest ALCA Annual Meeting and Symposium was a big
success! Thank you to everyone who participated!

Connecting at the conference!

Melissa Cronin, Taney Hamill,
Sharon Gorman and Abby
Mahon

Bonding over supper!
Ruth Force, Susan Wack
and Jan Welsh

Getting started!

Jennifer Kappes and
Katherine Thompson

Midwest ALCA Annual Meeting and Symposium

Midwest Chapter Board meets prior
to Midwest Conference

Loving Indy!
Bridget Ritossa

Our Silver Sponsor
Thank you!
Right at Home

Special Thanks to the 2019 Midwest ALCA
Meeting and Symposium Planning Committee
Susan Wack
Debbie Feldman
Jennifer Beach
Dorian Maples
Judy Mange
Maria Miskovic

Bridget Ritossa
Sidney Eisgruber
Jennifer Berday
Ruth Force
Katherine Thompson

Special thanks to the sponsors
for the
2019 Midwest ALCA Meeting and Symposium
Silver Sponsor

Bronze Sponsors

2019 Conference Presentations
For more in depth information from our Midwest Conference,
presentation handouts can be found on our website.

Midwest ALCA Unit Leaders
The Midwest Chapter encourages you to participate in a local unit. For the nearest unit click here or to
start one in your area contact Judy Mange or Susan Wack.
CLICK HERE TO VIEW THE UNIT LEADERS LIST

Midwest ALCA Board of Directors
The ALCA Midwest Chapter welcomes its new Board Members for 2020, Paula Dunlap and Shanna
Huber. Click here for the full list of your Midwest Chapter Board leadership.
CLICK HERE TO VIEW THE CURRENT BOARD LIST.

Midwest ALCA Peer Case Conferences
Peer Case Conference Code of Ethics and Standards of Practice
Date and latest information on your member benefit, Peer Care Conference Calls

We want this to be THE Premium Newsletter
for Long Term Care & Geriatric Issues
Send us suggestions/info on:
Seminars
Educational Opportunities
Newsworthy Info
Personnel Changes

Issue Published/Material Closing Dates
December 15th / January 15th
April 15th / March 15th
June 15th / July 15th
September 15th / October 15th
For more information contact:
Ann Burke, co-chair ann@ourcarelink.com
Sharon Gorman, co-chair sharon@certifiedcm.com
Ruth Force, ruth@indianageriatrics.com

