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New Member Spotlight Jenna S. Sartorius
ALCA® and the Midwest Chapter welcome Jenna S. Sartorius to our
membership! Working since 2010 for First Fiduciary Corporation in Eagan,
Minnesota, Jenna has experience as a bilingual Fiduciary Care Manager and
more recently as the Director of Aging Life Care™ Services. She has earned
both a Bachelor’s Degree in Spanish from the University of WisconsinMadison and a Master’s Degree in Gerontology from Bethel University, St.
Paul, MN. She is a Care Manager Certified (CMC), National Certified
Guardian (NCG), and a Credentialed Professional Gerontologist (CPG).
Jenna was led to the field of aging life care after working with her mother
who, diagnosed with Breast Cancer, needed an advocate. Jenna became her primary navigator
through the healthcare system. After her mother’s passing, Jenna started her work in the Fiduciary
role and soon pursued her master’s Degree. She remains passionate about promoting independence
for older adults through supported decision making and is looking forward to enhancing her skills as an
Aging Life Care Professional. Her membership to ALCA and the Midwest Chapter has her looking
forward to further education on topics pertinent to the aging population and their caregivers as well as
networking with other ALCA professionals.
Founded in 1969, First Fiduciary Corporation was the first professional fiduciary in Minnesota. Jenna
and her colleagues provide the following personal and financial services to their clients; Aging Life
Care Management™, Guardianship, Conservatorship, Trustee, Power of Attorney, Health Care Agent,
and Estate Services.
When Jenna is not advocating for her clients, she enjoys spending time with her family, yoga, and
traveling! We look forward to meeting you Jenna!
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JENNIFER BEACH, LSW, MA C-SWCM
CHAPTER PRESIDENT 2017-2019
Greetings Midwest Chapter,

This issue of our chapter newsletter features our upcoming annual chapter conference. One of the
many benefits of being an Aging Life Care Professional are educational opportunities to grow
personally and professionally. The experiences and friendships I have made while attending our
conferences have been invaluable to me and certainly worth the time and expense. I hope you will
mark your calendar now for our fall conference November 8-10, 2018.
In the past couple of years, I have been intentional about how I manage my time and the choices I
make. As I age I have a better understanding of how fast time flies and can appreciate what my mom,
my grandmother and my clients have had to say about the passing of time. Although time is finite, the
busyness of our days, week and years seem to accelerate the passing of time.
One of my professional goals is to be intentional with my time so that I do not miss the most important
opportunities, experience and unique steps in my life journey. I take time for my professional growth
and development and I know that this will be require arranging for coverage or covering my clients
from a distance. I know that I may have fewer billable hours and more expenses when I attend a
conference. I also know I’m worth it.
With each conference over the last 8 years I have learned something that has benefited by practice
and clients. This could include a new business approach, how to approach a client challenge or how
to present the value of professional care management to clients and families.
I encourage all of you to consider attending the Midwest Chapter Fall Conference November 8-10 in
Columbus, Ohio. I invite you to make this intentional decision by making the plans necessary to
attend. This planned time away will enable you to renew, re-charge and take a fresh approach to the
work you do. The frank and informative conversation you will have with fellow professional care
managers is unique: we get it. There’s nothing like it.

Midwest ALCA Chapter Award Recipient
The Midwest ALCA® Chapter has selected Judy Mange for the Midwest
2018 Outstanding Member Award. This is the second time Judy has
received this prestigious award. Judy received this award in 2005 and we
want to acknowledge that her caliber of work has continued since then.
We would be hard pressed to find anyone who has accomplished so
much for our chapter.
When Judy received this award in 2005 she had served several years as
a board member before serving two terms as president. She has not
stopped. Judy has recently served several more years on the Midwest
Board and continues to serve as the institutional memory for our chapter,
giving us perspective when we need it. Last year she co-chaired the most successful Midwest
conference ever, raising an unprecedented amount of funds for the chapter. That success raised the
bar on conference planning to a new level.
Judy was instrumental in developing our units into some of the most successful in the country, a
situation that is envied by other chapters. She was Chair of the Unit Leaders for years and for the last
several years co-chaired that committee. She has been the Unit Leader in St. Louis for years, and St.
Louis has become the largest and most active unit in our chapter, if not the country.
Other Midwest Chapter accomplishments:
•
•
•
•

Co-chairs the Midwest Ethics Committee – without her we wouldn’t even have an Ethics Committee.
Has been a member of the Finance Committee
Served on the Merger Committee
Was on the By-laws Committee

Judy has and continues to recruit numerous unit leaders and board members and informally advises
members and prospective members on certification paths. She also has the big job of co-chairing the
national Education Committee.
In summary, Judy Mange has been a leader, adviser, and hard worker of great importance in our
chapter; this is why we have selected Judy Mange for the 2018 Outstanding Chapter Member award.
I want to take a moment to thank the Midwest Chapter membership for bestowing the honor of
Outstanding Chapter Member to me for the second time - a historic moment in my life! I was thrilled
and honored when I received this prestigious award in 2005- and this year, its meaning has only
multiplied. There is nothing greater than being recognized by my peers and I am most grateful for all
that ALCA, the chapter, and the individual members have given me over the past 20 years.
Being an Aging Life Care Professional® is so gratifying in itself. Having the privilege to share such
precious moments in the lives of many and hopefully bringing added quality to their lives is such a gift.
Being a part of a strong professional organization helps give me the strength and wisdom to be
successful. I am so appreciative and thankful for achieving this chapter honor.
Thank you one and all.
— Judy Mange

Preventing Driveway Tragedies Involving Older Drivers
By: Matt Gurwell
Editor's Note: This author is one of the sought after speakers who will
present at the 2018 Midwest Conference.
On July 1, 2018, a Utah storyline read “Husband runs over wife, kills her in
what police call a terrible accident.” Salt Lake City’s CBS affiliate (KUTV-2)
went on to report:

“Investigators said the woman, in her 90’s, got out of the family car to open
the garage and her husband hit the car's gas pedal instead of the brake
pedal and ran over his wife and then crashed into the home. Police believe the couple just returned
from church.”
Last September in Havertown, Pennsylvania, an 89-year-old man ran over his wife and daughter in the
driveway of their home. The incident took place at around 9:30 a.m. when the driver mistook the gas
pedal for the brake pedal and proceeded to back into and over his wife and daughter. The man’s 62year-old daughter was airlifted to the University of Pennsylvania Hospital with head and chest injuries.
His wife was taken to the same hospital with serious injuries to her lower torso.
What do these two tragedies have in common? They both:
•
•
•
•
•

involved an older driver
occurred during the daytime
occurred in the family’s very own driveway
involved the driver error of pedal misapplication
involved family members running over other family members

The purpose of this article is not to be critical of, or Monday-morning-quarterback anyone involved in
the above tragedies. Nor is it in any way meant to be an attack on older drivers. We’ve all heard more
than enough stories of younger parents backing over their children (or family pet!) in the family’s
driveway, illustrating that driveway tragedies are certainly not unique to any one particular age group.
However, as the mission of Keeping Us Safe is to help keep older drivers safe, this article will focus on
the more mature driving population.
A couple of statistics:

According to the National Highway Safety Traffic Administration (NHTSA), there
are at least 500,000 backing accidents every year in the United States. Of
those, 15,000 include some type of injury and approximately 210 deaths,
mostly children under five (31% of all fatalities) and elderly people aged 70 and
over (26%).
Sadly, a whopping 70% of these tragedies occur with a parent or family
member behind the wheel. Read more...

Mark Your Calendars for the
Annual Midwest Conference
November 8-10, 2018
Hello Midwest ALCA® members,
I would like to personally invite you to Columbus, Ohio November 8 – 10,
2018 for our annual Midwest ALCA conference. Columbus, also known as the
Buckeye state, is the 15th largest city in the United States. Ohio is…

Home of the Ohio State University.
Home to a number of corporate headquarters including Limited Brands, Inc.,
Nationwide Insurance, Wendy's, and lots of others.
Home of the Columbus Metroparks; one of the best municipal park systems.
Home of the very first Wendy’s restaurant which opened in November 1969. Today, the franchise is
headquartered in Dublin, Ohio, a suburb of Columbus.
Home of Colo, the world’s oldest captive gorilla. Colo lives at the Columbus Zoo and Aquarium and
was born on December 22, 1956. She was also the first gorilla to be bred in captivity.
Home of the Arnold Sports Festival body building competition. In 1989 Arnold Schwarzenegger
launched the Arnold Sports Festival, one of the biggest fitness expos on earth, which takes place
annually in Columbus.
Home of 8 American presidents: William Henry Harrison, Ulysses S. Grant, Rutherford B. Hayes,
James Garfield, Benjamin Harrison, William McKinley, William Howard Taft, and Warren G. Harding.
I hope you will join us for the Midwest Conference in November and come experience Columbus for
yourself.
Jeanna McElroy, 2018 Midwest Conference Chair
_________________________________________________________________________________
Jeanna McElroy graduated with honors from Wittenberg University
with a degree in Sociology and Psychology. She has her certification
in Care Management, she is a member of the National Association of
Professional Geriatric Care Managers (NAPGCM) and ALCA, as well
as the Ohio Guardianship Association. Jeanna has been working with
seniors for over fifteen years. Prior to founding Senior Support
Services in 2007, she worked in nursing homes and assisted living
facilities in multiple capacities including: Director of Alzheimer’s and
Dementia Care, Social Services, Director of Admissions, Director of
Marketing, and Direct Care Provider.

Retrain Your Brain with Exercise
By Jackie Russell, RN BSN CNOR
Co-Founder / Program Development Coordinator
OhioHealth / Delay the Disease
Editor's Note: This author is one of the sought after speakers who will
present at the 2018 Midwest Conference.
Did you know that your brain is plastic? The brain can change at any age; it
can remodel, rewire, and adapt to trauma or a disease process, like
Parkinson’s Disease (PD) and perhaps even Alzheimer’s / related
Dementias. Neuroplasticity is the brain's ability to reorganize itself by
forming new nerve connections. This is a life-long process that occurs
continually as you learn new behaviors, memorize new data, and as your
brain develops. It is a way for your brain to fine-tune itself for efficiency by
modifying existing nerve pathways in the brain.
Brain reorganization and repair takes place by mechanisms such as "axonal sprouting" in which
undamaged nerve networks grow new nerve endings to reconnect neurons whose links were
damaged. This “rewiring” of the brain helps define new nerve pathways to accomplish lost functions.
What does this mean for people with PD? Dopamine depletion occurring in PD leads to a loss of
habitual learning and loss of automatic motor control. It appears that the brain can repair itself and
these behaviors may be relearned! What does this mean for Alzheimer’s disease? Exercise appears
to increase hippocampal volume, a part of the brain where memory is housed. And there is positive
research that may indicate exercise can slow the formation of plaques and tangles that we see in the
brain with Alzheimer’s disease.
Research is showing that exercise enhances this process of neuroplasticity. Exercise promotes
increased blood flow to the brain and the upregulation, or increased production of a brain chemical
called Brain Derived Neurotrophic Factor (BDNF). BDNF is a growth factor that may slow the
progression or even reverse symptoms by improving the efficiency of dopamine. It acts to protect the
brain from further degeneration. The neuroplastic response in the brain seems to increase in proportion
to the intensity of the exercise. So make your workout vigorous to get the most bang for your buck.
Additionally, exercise strengthens the immune system which may also play a role in managing this
disease.
Plan on sweating a little bit each day. The best kind of exercise to change the way your brain functions
is rigorous, intense (heart rate elevation/become slightly breathless) and goal directed. In other words,
practice your weakness. If you have trouble walking, practice perfect walking. Difficulty with performing
a series of tasks, practice multitasking. Trouble with getting in and out of bed? Practice getting in and
out of bed in the middle of the day, when you really don’t need to get into bed. As an Olympic athlete
practices his sport with perfect form, repeat perfect movement over and over and your brain will relearn
it.
Continued on following page...

Retrain Your Brain with Exercise
(Continued from previous page.)
What is the best time for the brain to relearn? It is immediately after a short burst of aerobic activity.
So get those heart rates up (with your doctor’s permission)! It is proven that one single bout of aerobic
exercise promotes the perfect brain environment for optimal relearning / neuroplasticity. So if you
struggle with getting in and out of the car, get your heartrate up for about 2 minutes. Use 30 second
intervals of jumping in place, running, biking or fast squats, followed by 15 seconds rest; repeat for 2
minutes.
Read more...

Call for Nominations for Board of Directors
The ALCA® Midwest Chapter Nominating Committee is inviting its members to submit their
recommendations for candidates for the 2019 Board of Directors. (Before making your
recommendation, please confirm with the potential nominee in advance that s/he would, in fact, like to
serve on the Board.) These are two-year terms.

We have the following openings:


Board of Directors (5 openings)

Board Member Responsibilities
Please send your recommendations to Kari Klatt at karik@caremanagedhomecare.com by August 30,
2018.

Midwest Chapter Meeting at the National ALCA Conference
in Chicago, May 2018

CMS Opens the Door for Private Duty Providers
By: Barbara Madison
When Right at Home® of St. Louis opened its doors in 2004, the senior
care community (including private duty services) looked completely
different than it does today. Through the years, private duty providers have
experienced a dramatic evolution of service offerings. Typical in-home care
primarily included companionship, meal preparation, light housekeeping
and safety supervision. While those services remain an important
component of in-home care today, more and more clients are requesting
assistance with chronic disease management, hospice supportive care,
post-op recovery and even skilled nursing services.
The phenomenon of sharply rising client acuity has required us to respond to our clients’ care needs in
more sophisticated, evidence-based and accountable ways. For nimble, innovative agencies, this
market-based need has provided new opportunities to grow our businesses. It has also increased
overall awareness of private duty services, resulting in improved credibility among consumers, as well as
community healthcare partners.

This positive trend is only expected to grow following the latest development from CMS. In February
2018, they announced that Medicare Advantage (MA) plans will have expanded benefit design options in
2019 (see the entire Fact Sheet here: CMS Fact Sheet). These additional options will give patient
access to healthcare services they do not have today and certainly more options than under the
Medicare fee-for-service (FFS) plans. As many of you know, MA plans play by slightly different rules
than FFS plans and some offer expanded benefits like vision and dental coverage (see details here:
Medicare vs. Medicare Advantage ). Currently, MA plans use rebate dollars and plan premiums to fund
supplemental benefit services. However, the CMS definition of “supplemental healthcare benefit” has
been subject to strict criteria: it must be primarily a health-related benefit that is not covered by original
Medicare and is incurred as a direct medical cost.
Now, the new direction being taken by CMS expands the definition of “supplemental healthcare benefits”
to include criteria for services that compensate for physical impairments, diminish the impact of injuries
or health conditions, and/or reduce avoidable emergency room utilization. It’s the first time that CMS
has allowed an item or service to be eligible as a supplemental covered benefit as it relates to daily
maintenance. Along with non-skilled in-home care support, CMS will include portable wheelchair ramps
and other assistive devices and modifications for patients who need them in these new plans. The
enhanced flexibility will allow MA plans to better manage health care services, patient outcomes, and
overall costs.
It is a historic change in perspective by the CMS, representing a major breakthrough in healthcare that
will finally make improved outcomes and continuity of care a real possibility for seniors. While much is
still unknown about how access to these ancillary services will be created, administered or managed, a
new day is dawning! This is a long-awaited acknowledgment of the value private duty providers add to
the healthcare community. Finally, we will be able to meaningfully partner with hospital and home
healthcare providers to improve chronic disease management, prevent re-hospitalizations and provide
educational support resulting in healthier choices and lifestyles for the elderly.

Why I Need to Meditate!
By Melissa Mirenda
Search Firm Owner & Life Coach
Columbus, Ohio
Editor's Note: This author is one of the sought after speakers who will
present at the 2018 Midwest Conference.
The first time I tried meditating was with Transcendental Meditation and
after going through the program I thought “what a relief!” My floating
anxiety disappeared! I was unaware that simply sitting in quiet with a
mantra for 20 minutes could provide such calming benefits. I was sold on
meditation and have not stopped since.
Looking back, I have always suffered from low energy (depression) since I
was a teenager. And what seemed like a little undiagnosed ADHD
seemed to be running the show with constant multi-tasking.
If I had started meditating at 13 years old versus 50, I could have saved a lot of pain and suffering.
The calmer nervous system I have now is priceless. Meditation is such as easy, free, and liberating
method of achieving a higher well-being and peace that had been available to me this whole time!

I’m not saying that I’m completely anxiety free, I do still multi-task in my business; yet it is 80% less
frantic dealing with the exasperating “monkey mind.”
I have many techniques which I have acquired over the years. I use a silent mantra, guided
meditations, the MUSE biofeedback headset, and yoga nidra (lying down meditation).
Lots of people say they don’t have time to meditate, just like they say they don’t have time to exercise
or prepare healthy food. The average American watches over 2.5 hours of TV a day (according to a
recent article in the Wall Street Journal). Really, it’s a matter of well-being and health. We are eating
too much sugar and processed foods, not sleeping as well as we should, and are out of shape. We are
creating more weight related diseases costing the health care systems billions of dollars that could
otherwise be avoided.
Here are a few reasons to meditate:
Why you should Meditate:











For a growing number of people who are perfectly healthy, meditation is used as a means of
stress reduction and prevention.
Escape a sense of suffering or emotional pain.
Feel calmer; more relaxed, centered, balanced, and more energized.
Be able to think clearer, focus more easily, and make better decisions.
Activate healing response or prevent disease.
Be more attractive or more youthful.
Have more access to their innate inspiration and creativity.
Discover their inner knowing, discover who they really are.
Find a connection to God or a higher power.

I have to admit, I’m a meditating evangelist. I preach the benefits to anyone who will listen. I’m a
graduate of Transcendental Meditation and completed the Sedona Meditation Teacher training course
(Continued on following page.)

Why I Need to Meditate!
By Melissa Mirenda
Search Firm Owner & Life Coach—Columbus, Ohio
(Continued from previous page.)
I meditate twice a day for 20 minutes per session, once first thing in the morning and once mid-day.
The mid-day session helps to ‘reboot my brain’ according to Transcendental Meditation. I want
everyone to know what’s available to them by calming the nervous system and giving the active brains
a rest AT LEAST ONCE DAILY.
What I’ve discovered, like anyone preaching something they love, is not everyone wants to hear, learn,
or do the practice. My mom states ‘she is 80 years old and not going to meditate!’ My sister-in-law who
was diagnosed with cancer recently, is not interested to hear about how mediation has healed many
people of diseases. And I’m not saying it will cure her, but it is worth a try.
I admit I am a health nut. At 56, I’m enjoying good health and still have some signs of ADHD, anxiety
and mild bouts of feeling ‘out of it.’ Yet nothing has compared to what I experienced before starting my
meditation practice. And the medical community just gives you an anti-depressant.
I have learned that eating right, drinking in moderation, getting rest, having close trusting friends,
engaging in meaningful activities, spending time in nature, and exercise also help you live a very
fulfilling life. Baby boomers are aging and facing more health issues than ever. I feel as if I am at least
prepared for the next stage in life.
I am also enrolled in a health coach certification program and studying neuro-feedback (bio feedback).
According to Dr. Joe Dispenza, approximately 70 percent of Americans are in Beta brain waves which
he calls ‘survival mode.’ Nothing is wrong with being in higher frequency Beta mode when we need
energy and focus. Yet, you don’t want to stay there; it releases too much stress hormones to the
system.
If you’re interested in learning more about meditation, below are some tips:
The Five Keys of Meditation:
1) It’s okay to have thoughts
2) Don’t try too hard
3) Have a beginner’s mind
4) Be kind to yourself
5) Don’t give up
I teach meditation in retreats and also happy to give a free 30 minute consultation. Email Melissa
Mirenda at: melissa@searchassociates.net.
Namaste!
Melissa, founder of Executive Coaching, brings over 30 years of experience in career
development, advertising, sales, marketing consulting, training, recruiting, and over 4
years of executive coaching to her clients. Additionally, she has 17 years of
experience as a search firm owner with Executive Search Associates. She has the
ability to understand and work with individuals and companies to address their needs
and get results.

Welcome New ALCA Members!
Margaret Huffman, BSN, RN, CCM
Maryville, IL

Terri Nolan, OTR/L, CMC
University City, MO

Brittany O'Carroll, MSW, LSW
Yorkville, IL

Annakay Silva, MSW, LSW
Yorkville, IL

Paula Cherkasky, MS
Chicago, IL

Carol Pfefferkorn, BS, CHM
Calumet, MI

Valorie Frantz, RN
Blue Ash, OH

Midwest ALCA Unit Leaders
The Midwest Chapter encourages you to participate in a local unit. For the nearest unit click here or to
start one in your area contact Judy Mange or Susan Wack.
CLICK HERE TO VIEW THE UNIT LEADERS LIST

Midwest ALCA Board of Directors
The ALCA Midwest Chapter welcomes its new Board Members for 2018, Paula Dunlap and Shanna
Huber. Click here for the full list of your Midwest Chapter Board leadership.
CLICK HERE TO VIEW THE CURRENT BOARD LIST.

Midwest ALCA Peer Case Conferences
Updated (2017) Peer Case Conference Code of Ethics and Standards of Practice
Date and latest information on your member benefit, Peer Care Conference Calls
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