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“She volunteers more than she works.”
Wilma Saunders Schmitz, MA

From the editior: Wilma’s article is a follow-up to last issue’s article
“Fostering a Culture of Learning, Service and Supporting Others”
At a recent speaking event, the person introducing me said: “Wilma volunteers more than she works.”
Volunteerism is in my DNA. It was an expectation of us growing up to volunteer
when possible. My parents set an example while my siblings and I followed their
lead, even until this day. “Giving while learning.” I have volunteered with many
organizations and learned more as I helped my community.
This year, I was asked to serve on the Executive Council for the Missouri AARP.
The Executive Council serves in an advisory capacity. Its primary function is to help
create an effective state plan to carry out AARP’S strategic priorities and also
monitor the outcomes. I was told that I was recommended because I am a “connector.” I am proud of
this moniker. I enjoy introducing people and organizations to one another. It is a type of one hand
giving to the other.
I am currently, or in the past, have served on the local, state and national boards for several respected
organizations. My commitment to the organizations and its constituents is to be a voice for those we
serve.
I am frequently asked, “Where and how do I to get involved?” My reply is, “What is your passion”?
Mine is working with the aging population. You may have other passions such as: Healthcare,
children, families, your faith community, your geographical community, women’s issues, the
environment, etc.… There are organizations to fulfill your passion while giving back to your
community. Your voice is needed. Where do you find an organization? Google it! When you find the
organization, research, and reach out. Many organizations have outreach staff looking for volunteers.
Go to their orientation, and roll up your sleeves. Go for it and remember to have fun!

The following list is not comprehensive, but it is a good start. In full disclosure, I am or have been
involved in many of these organizations. I encourage you to volunteer so you can help your
community or cause, not to promote your business. Remember, giving of yourself always has a
payback.
(Continued on following page.)

“She volunteers more than she works.”
Continued from previous page

Please know that some of the following organizations are subject to realign their services according to
the federal budget - all the more need for volunteers.
AARP – Every state has a state office and host activities needing volunteers. http://states.aarp.org/
Area Agency on Aging (AAA) is in every county in the nation. AAA has advisory boards and boards of
directors. Each county can use your expertise. You may volunteer to deliver meals, educate the older
adults about Medicare, be an advocate in your community for seniors - you will learn so much.
www.n4a.org
Caregiver Action Network’s (CAN) Caregiver Community Action Network (CCAN) is a unique and highly
dedicated group of volunteers. CCAN volunteers reach out to family caregivers to provide education and
support. They also teach caregivers to be advocates for themselves and their loved ones.
http://caregiveraction.org/
State Health Insurance Program (SHIP). SHIPS mission is to educate, advocate, counsel and empower
people to make informed healthcare benefit decisions.
http://www.seniorsresourceguide.com/directories/National/SHIP/
Healthcare—Every state has a network of Federal Qualified Health Centers. Their board of directors are
composed of patients from the center and community leaders. Check out the National Association of
Community Health Centers. For more information: www.nachc.org.
“Unless someone like you cares a whole awful lot, nothing is going to get better. It’s not.” – Dr. Seuss

Awards and Accolades
Debbie Feldman: 2017 Midwest Chapter Outstanding Member
Congratulation Debbie! Here is what was said about Debbie in her nomination:
Debra Feldman is always calm, professional, thorough, and a good listener. She
has provided outstanding leadership as President of the Midwest Chapter for the
past 4 years and on the Board since 2009. When she became president she
asked insightful questions and looked at the vision of the organization as she
guided the Midwest Chapter. Debra was a prime mover in organizing an active
Chicago Unit and helped by developing regular meetings as well as worked on
chapter conferences, most recently in 2015. Debra is co-chair of the national
Digital Marketing Committee and the Chapter President’s Group. She also
served on the Selection Committee for our new CEO.
Annice Davis-White has been selected for inclusion on the forthcoming Trademark Women of
Distinction Honors Edition for demonstrating dedication, leadership and
professional excellence. Trademark of Distinction represents females with
expertise in every major industry. Trademark women of Distinction Honors
Edition is a trusted resource and tool dedicated to highlight the professional
accomplishments and stories of today's best and brightest women in business.
Trademark of Distinction is dedicated to the preservation of each individual
female’s story.

PRESIDENTIAL
MOMENTS

JENNIFER BEACH, LSW, MA C-SWCM

CHAPTER PRESIDENT 2017-2019
When NAPGCM started over 30 years ago, it was a small group with Chapters developing as
individual 501(c)(6) non-profit entities. As we have grown, it began to make more sense to have
all chapters under one legal umbrella. Many national professional associations have moved to this
model. For example, both the National Association of Social Workers and the American Nurses
Association have reorganized their regional chapters as committees under their national
organizations. ALCA (then NAPGCM) began the process of offering the option for the chapters
to merge into their legal entity in 2015.
At that time, the Midwest Chapter Board formed a Task Force to evaluate the option of dissolving
the chapter as an independent organization and merging with ALCA. After careful consideration,
the board feels that the time is right to proceed. The Midwest Chapter Board voted unanimously
in April to support a merger and will be bringing it to the chapter membership for a vote. There are
many advantages to this. One is that we would be covered under the national organization's
Directors and Officers (D&O) insurance. This is a significant financial savings. Also, we would
not have yearly filings with the state and federal agencies (such as the IRS). ALCA would be
providing administrative services such as taking minutes for the Board meetings and managing
our funds.
As a Chapter committee, we would retain complete control over our funds and how we spend
them. Any money we currently have in the Chapter bank account would transfer over to our new
account. I see this as allowing the board to spend their time and energy to develop programs and
better serve the membership. The role of the Secretary and Treasurer will be combined into one
position, be less cumbersome and time consuming. Functionally, for the membership nothing will
have changed. We will still need to recruit, inspire and retain members, develop leaders, elect
committee board members, manage our resources, educate our members, referral sources and
the public. This means a greater focus on committee work - less focus on the routine day-to-day
administrative tasks of running a chapter.
The final decision is in the hands of the voting members of the Chapter, which are the Advanced
Professional members. I am attaching the documents for all those in the Chapter to have the
opportunity to review. The Board wants to give everyone time to look these over and reach out to
any Board member if you have a question.
The review period will be the month of July. After 30 days, the voting members will receive an
email asking for their vote. If the Chapter decides to move ahead with the transition we expect it
to take place by the end of 2017. We
would have to revise the By-laws but the
main content will remain the same and
we do not expect there to be many
changes.

Dissolving the Midwest Chapter
as a Separate Corporation and Merging with the
Aging Life Care Associations as a Chapter Committee
Q. What does this Vote mean?
A. The Corporation, Midwest Care Managers also known as Aging Life Care™ Association Midwest
Chapter (MC) will be dissolved as a separate entity, and become a "Chapter Committee" with the
Aging Life Care Association. Being part of a larger organization makes us stronger as a profession
and as individual Aging Life Care Managers.
Q. What would be the role of the Midwest Chapter Committee within the structure of ALCA?
A The role of the Midwest Chapter Committee will be very similar to the current role of the Chapter.
ALCA would will take over many of the routine, time consuming administrative tasks now managed
primarily by our Board members. Board officers and members will spend less time on these activities
and more time on Chapter Committee strategy and development. Examples of tasks we could offload
include: record maintenance (bylaws, meeting minutes, agendas, bill paying, and support for the
nominations process and elections and website maintenance).
Q. What is the benefit for Midwest members to have Chapter Committee?
A. Our Chapter Committee would still be an important, active part of our national organization. We still
need to recruit, inspire and retain members, develop leaders, elect committee board members,
manage our resources, educate our members, referral sources and the public. This means a greater
focus on committee work - less focus on the routine day-to-day administrative tasks of running a
chapter committee.
Q. Would there still be a point to having a Chapter at all?
A. There is still a benefit to having a Chapter committee. As we all know, long-term care and
consumer/referral markets are all local. We're the local experts in our field. We also are the ones who
hold the key to the future - to helping recruit and develop the next generations of care managers.
There is a definite benefit to all the technology that allows us to access information and communicate
with each other, but local relationships matter.

This merger provides us with a chance to focus on what really matters - growing awareness of our
presence and expertise locally and serving our clients. By building on services and information that
ALCA is already providing nationally, we don't have to "reinvent the wheel" - we can focus on activities
that help our members and our communities.
Q. What are the direct benefits to our Midwest Members?
A The merger will allow the board to spend more time developing programs and services for
membership benefits and better coordination and communication with ALCA.
We hope that having the administrative support from National will promote volunteerism on the part of
all our members to participate on committees, Chapter Committee Board and Unit leadership.

2017 ALCA Midwest Chapter Conference
“Gateway to Life Care—the Art of Caring”
The St. Louis Unit is excited to be hosting the 2017 Midwest Annual Meeting and Symposium this
November 3-4, 2017. The Theme is “Gateway to Life Care—The Art of Caring.” This year, we have
also added a pre-conference program on Thursday afternoon, November 2, and an Advanced Practice
Program for certified members which will be held after the close of the meeting on November 4 and
end at noon on November 5.
The Pre-conference program on Thursday afternoon will focus on “The Art of Getting Started”.
Thursday evening we will have time to gather and socialize with old and new friends at the opening
reception and practice “the gift and art of gab”
Friday morning the meeting will begin
with a program on “The Art of
Diversity”, and move on to the “Art of
Communication”, the “Art of Loving”,
and the “Art of Advocating and
Navigating,” We are anticipating a fun
exhibit area where we will further our
knowledge with the “Art of Resourcing
with the Sponsors”.
On Saturday, the morning will begin
with the “Art of Dying”, followed by
“Alternative Therapies- Bringing Arts to
your Clients”, the “Art of ReasoningMental Health and Personality
Disorders”, “The Art of Denial—
Substance Abuse in the Elderly”, and
the “Art of Sex”.
An optional event is being planned for Friday night. This promises to be another opportunity to spend
time with your colleagues in a fun and active atmosphere to wind down from the full day of programs
and re-energize for second great day of programs.
The symposium is scheduled to end at 3:00 and you are encouraged to make your travel plans so that
you won’t miss the last program on the Art of Sex.
For those certified Advanced Professional members who choose to come to the Advanced Practice
Program- “The Art of Building your Business”, we have asked 2 of our outstanding chapter members,
Phyliss Brostoff and Jan Welsh to help lead us. The Advanced Practice Program will begin at 4:00 on
(Continued on the following page.)

2017 ALCA Midwest Chapter Conference
“Gateway to Life Care-the Art of Caring”
Saturday afternoon. This is a unique program which had been offered through national in the past. It
is a loosely structured, relaxed event to provide members with an opportunity to spend time in
discussions to learn from those who are doing what you are doing— to learn from the successes and
the mistakes of others. vent your ideas and share your experiences. You will participate in creating
the agenda.
The meeting will be held at the beautiful Frontenac Hilton Hotel, which is centrally located and provides
free parking and free shuttle from the airport.
We are grateful to our exhibitors and sponsors. As of July 1, we have two Platinum sponsors:
HomeCare Assistance and Right at Home. Other sponsors are continuing to register.
We thank Stowell and Associates for their ongoing and consistent support of the chapter meetings.
The quote by author Henry Miller "Art teaches nothing, except the significance of life,” helps to define
the benefits in store at the November meeting.
Please mark your calendars today and we will look forward to seeing you in November for an Art-filled,
significant event in St. Louis.

Submit Your Recommendations for the
2018 ALCA Board of Directors
The Nominating Committee is inviting members of ALCA to submit their recommendations for
candidates for the 2018 ALCA Board of Directors. (Before making your recommendation, please
confirm with the potential nominee in advance that s/he would, in fact, like to serve on the Board.)
We have the following openings:


President Elect



Vice President



Board of Directors (5 openings)

Please send your recommendations to Debra Feldman at feldman.debra@comcast.net by July 21,
2017.

Special Thanks to Our
2017 ALCA Midwest Chapter Conference
Sponsors

Thank You for Support of Our Chapter Meetings

ALCA Midwest Chapter Exploring Member Interest in
“Virtual Unit”
Susan Wack & Judy Mange, Unit Leader Co-Chairs
Our ALCA Midwest Chapter is composed of 13 states and one province and has a current
membership of 235. Within our Chapter, there are nine active local Units that meet on a regular basis
for shared educational, marketing, & professional support opportunities (Chicago, Cincinnati,
Cleveland, Central Ohio, Illiana, Indiana, Kansas City, SE Wisconsin & St. Louis).
“Our nine units are continuing to grow and be more active in networking, joint marketing, and
providing educational opportunities to each other and in their communities.” states Judy Mange, Unit
Leader Co-Chair. “It would be wonderful if other members of the chapter could benefit from
participating in a unit. A virtual unit would offer a unit resource to those who do not live in an area with
other care managers.”
As a result, the Unit Leader Co-Chairs are exploring members’ interest in a “Virtual Unit” which is
basically a regular Unit meeting that is coordinated virtually. The frequency/length of meetings, topics,
format would be discussed/decided at the initial meeting along with etiquette tips when meeting
virtually.
Susan Wack, Unit Leader Co-Chair, is excited about the possibility of offering this to our MW ALCA
Members & provided a “Top 10 List for Why a Virtual Unit Meeting is a Good Idea”:
10. It’s convenient for everyone because everyone agrees on a scheduled date/time
9. There are no room scheduling or equipment scheduling conflicts
8. You don’t have to hide your multi-tasking
7. Less transit time; more productive time
6. Improved privacy - can meet in your pj’s, eat food, pet your dog, bite your nails, etc.
5. Can mute yourself or others
4. Increases networking opportunities with other care managers across the Chapter

3. Easier access to sharing collaborative tools & resources (e.g. through Google Drive, etc.)
2. Learn tips on handling cases & business
1. Decreases your professional isolation and increases your connection with the ALCA
Midwest Chapter.
If you are interested in possibly leading &/or joining a Virtual Unit, please contact:
Judy Mange
314-962-9115; mangej@msn.com
or Susan Wack
317-496-7062; swack@susanwack.com

Midwest Chapter ALCA - UNIT LEADERS- 2017
Chicago: Julie Fohrman-Co-Chair
North Shore Geriatric Care Management – Highland Park, IL 60035
(847) 780-4733 □ Julie@northshoregeriatric.com
Chicago: Tracey Olson-Co-Chair
Age Well Solutions, LLC – Western Springs, IL 60558
(708) 646-4543 □ traceyolsonlcsw@gmail.com
Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions – Cincinnati, OH 45227
(513) 561-0222 □ pslade-sowders@erslife.org
Central Ohio: Jeanna McElroy
Senior Support Services, LLC- Pickeringon, OH 43147
(614)887-7750 □ Jeanna@seniorsupportservicesohio.com
Cleveland: Bridget Ritossa
Careplan Geriatric Care Managers- Chesterland, OH 44026
(440) 476-9534 □ bridget@careplangcm.com
Detroit:
No Unit Leader
Indiana: Susan Wack
SW Professional Care Management, LLC – Carmel, IN 46082
(317) 496-7062 □ susanwack@gmail.com
Illiana: Sara Moore
Illiana Care Solutions, LLC – State Line, IN 47982
(765) 337-3995 □ saracares@hotmail.com
Iowa: Jan Hannasch
Kansas City: Annice Davis White
The Caring Heart – Overland Park, KS 66212
(913) 907-8666 □ thecaringheart@sbcglobal.net
SE Wisconsin: Kari Klatt
Stowell Associates – Milwaukee, WI 53211
(414) 963-2600 □ karik@caremanagedhomecare.com
St. Louis: Judy Mange
Aging Well – St. Louis, MO 63244
(314) 962-9115 □ mangej@msn.com

Peer Case Teleconferences
Sign up now for an ALCA Peer Case Teleconference! These monthly meetings are part of your
member benefit package and are free to active members. These toll-free conference calls challenge us
to approach our unique day-to-day care management activities in creative new ways and meet ALCA
certification requirements for consultation/supervision too!
Advance registration is required. Watch for monthly e-blasts about how to take part.

2017 SCHEDULE

BECOME A PRESENTER

All Peer Case Teleconferences are held
on the third Wednesday of each month
at 4:00 PM CT / 5:00 PM ET

All members are welcome to volunteer to present a case (we encourage your participation)!



July 19



August 16



September 13



October 18



November 15



December 20

We need one volunteer each month. Units
are asked to encourage members to participate. Contact the committee member listed
below or your unit leader if you are interested
in presenting.
NOTE: cases can be past issues that you
want feedback on or a current challenging
case.
QUESTIONS?

Contact:
Beth Zurliene Hartman, MPH, BSN, RN, CMC
(618) 823-8485
ezurliene@charter.net
Maureen Jensen, BSN, BS, MPA, CCM
(906) 250-4975
mjensenmcm@gmail.com

“The Peer Case Teleconference leadership was courteous and caring. The
instructions were clear which made the completion of the Case Presentation
Form easy. We used the ALCA Code of Ethics and Standards of Practice to
keep our focus on the true Aging Life Care Professional’s issues. Very
organized. I have the reassurance of my peers to continue to move forward with
this case. Thank you.”
Dorian Maples, RN, BA, CMC | President
Dorian Maples & Associates
528 W Washington Blvd. | Fort Wayne IN 46802
P 260.918.1141 | F 260.918.1159
www.IndianaGeriatrics.com

Welcome New ALCA Members!
Rosalind (Rose) Eucke
Milwaukee, WI
Michelle Lodahl
Eagan, MN

Carrie Moorlag
Raymond, MN
Deborah Zemel
Milwaukee, WI

For this Group of Seniors, it's
Basketball Over Bingo Any Day
Submitted for the Cincinnati Unit’s
Inspiration by our Chapter President
Peggy S. Slade-Sowders, BS
In our work as Aging Life Care™ Professionals
we value the resilience of older adults. It is
important to remind ourselves that in addition to
our clients who sometimes have great need for
support there are older adults out there like the
athletes of the San Diego Splash. Click on the
screen below to see them in action.

Jennifer Beach, Phyllis Brostoff, Misty Delegato,
Debra Feldman, Ruth Ann Force, Wendy Hooker,
Maureen Jensen, Vicki Kalovich, Kari Klatt, Jeannie
Krause-Taylor, Rosemary Lynch, Dorian Maples,
Judy Mange, Mary Pitch, Catherine Ray, Patrice
Shelton, Diane Smith, Angie VanDenBerg, Jan
Welsh, Teresa Wheeler, Annice Davis-White, and
Beth Zurliene
Pictured are those who sharpened their spurs and
their ALCA skills at the 33rd Annual Aging Life Care
Association™ Conference in San Antonio Texas this
past May 2017. This photo was taken at the Midwest
Chapter meeting held at the national conference.

MWALCA COMMITTEES, 2017
STANDING COMMITTEES
(required in by-laws)
Executive Committee
(Pres, VP, PP, Pr El, Secy, Tr)
Jennifer Beach President, Chair
Past President – Deb Feldman
Vice-President – Kari Lee Klatt
Secretary – Dorian Maples

Finance Committee (3-4 members)

Membership (4-8 members)

Cheryl Hendrixson, Chair
Debbie Feldman
Elizabeth Zurliene
Judy Mange

Bridget Ritossa, Chair
Sandi Kistner

Nominations (3- 5 members, 1-yr. term)
Chair – Deb Feldman
Tracey Olson

AD HOC COMMITTEES
Mentoring (2-4 members)

Chair, Maria Miskovic
Judy Mange
Sharon Greenstein-Gorman
Peer Case Conferencing
(4-6 members)
Co-Chair, Beth Zurliene
Co-Chair, Maureen Jensen

Electronic Communication
(3-5 members)
Chair, Maria Miskovic
Jeanna McElroy
Ethics – (3-5 members)
Chair, Susan Wack
Co-Chair – Judy Mange

Newsletter (4-8 members)

Chair, Ann Sutton Burke
Jan Welsh
Kari Klatt
St. Louis Conference
(3-10 members)
Chair – Judy Mange
St. Louis Unit

Unit Coordination (Chair(s)
+ unit coordinators)
Co-Chair, Judy Mange
Co-Chair, Susan Wack
+ Unit Coordinators
Per Bylaws: The Nominating Committee of not less than three or more than five members, with an attempt
to reflect the geographic distribution of MC, shall be appointed by the President with the approval of the
Board. The nominating committee shall serve for a one-year term.
Per Bylaws: “Executive Committee. The Officers shall consist of the President, President-Elect, VicePresident, Secretary, Treasurer, and Immediate Past President. These Officers shall comprise the Executive
Committee, with the Immediate Past President serving as a non-voting member of the Executive Committee.”

Midwest Chapter ALCA - UNIT LEADERS - 2017

Chicago: Julie Fohrman-Co-Chair
North Shore Geriatric Care Management –
Chicago, IL
(847) 780-4733 Julie@northshoregeriatric.com

Chicago: Tracey Olsen-Co-Chair
Age Well Solutions, LLC – Western Springs, IL
(708) 646-4543 traceyolsonlcsw@gmail.com
Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions – Cincinnati, OH
(513) 561-0222 pslade-sowders@erhinc.com
Cleveland: Bridget Ritossa
Careplan Geriatric Care Managers–
Chesterland, OH
(440) 476-9534 bridget@careplangcm.com
Detroit: Open— seeking volunteers
Illiana: Sara Moore
Illiana Care Solutions, LLC – State Line, IN
(765) 337-3995 saracares@hotmail.com
Indiana: Susan Wack
SW Professional Care Management, LLC –
Carmel, IN
(317) 496-7062 susanwack@gmail.com
Iowa: Jan Hannasch
Elderlife Consultants – Des Moines, IA
(402) 330-3079 janethannasch@gmail.com
Kansas City: Annice Davis White
The Caring Heart – Overland Park, KS
(913) 901-8666 thecaringheart@sbcglobal.net
Minneapolis: Open— seeking volunteers

We want this to be
THE Premium Newsletter for
Long Term Care & Geriatric Issues
Send us suggestions/info on:

Seminars

Educational Opportunities

Newsworthy Info

Personnel Changes

ADVERTISE NOW!
In the ALCA Newsletter
Full Page $125 ● 1/2 Page $85
1/4 Page $65 ● 1/8 Page $35
Positioning Rates:
Back half page $175
Special Placement add $35
Issue Published/Material Closing Dates
Jan 12—December 25
April 5—March 29
July 5—June 28
October 4—September 27
For More Info Contact the Editor:
Ann Burke via email at
ann@ourcarelink.com

“We’re always looking
for more NEWS!”
Please send your articles or ideas to our editor
at ann@ourcarelink.com

SE Wisconsin: Kari Klatt
Stowell Associates – Milwaukee, WI
(414) 963-2600
karik@caremanagedhomecare.com
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ann@ourcarelink.com

St. Louis: Judy Mange
Aging Well – St. Louis, MO
(314) 952-9115 mangej@msn.com
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