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SEX IN THE NURSING HOME
By Chris Bangtson, MS, CMC

Human touch is so
important from the
time we are born until
the time we die. As
we age, we never
lose that desire to be
touched, hugged, and
kissed; we
continue to desire
deeper intimate
relationships.
Unfortunately, the
majority of our society continues to have
a negative image of
the older adult. Society still thinks older
adults are lonely,
bored and physically
unable to do most
activities.
Unconsciously, many
elderly go along with the
1960’s, “Disengagement
Theory” of Cumming and
Henry. This theory states
that as one ages, one
is both accepting and
desirous of decreasing

sexual revolution of
the 60’s (it is reported
that over 50% of
those in the decade
of 65 to 75 report
having a sexual,
intimate relationship
and over 25% of
those in the decade
of 75 to 85 continue
to enjoy a sexual,
intimate relationship).
3. Medical advances,
such as Viagra, have
enhanced physical
sexual abilities in
the elderly.

their interactions with
society and its activities.
A portion of the older
population is slowly
challenging this philosophy
and changing their
attitudes and interactions.

There are several
reasons for this change
over the past 50 years,
they are:
1. People are living longer.
2. The current older population has lived through the

Some nursing homes
and professionals
in the field have not
responded to these
changing philosophies and
attitudes; an older adult’s
abilities and their desires
for intimacy do not disappear with age.
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SEX IN THE NURSING HOME
Continued From Page 1

Why the concern or disconnect?
1. Administrators may be more
concerned about possible
abuse, harassment or rape of
their residents; this is especially
evident with dementia residents.
Ethical and legal issues
abound; litigation cost for
nursing homes has increased. Currently only
4 states in the nation have
regulations regarding
unmarried and married
couples having the right
to private visits.
2. Staff may be untrained in
dealing with residents who
are involved in consensual sex. A typical reaction is
shock and embarrassment,
even intimidation in
response to their own personal, religious and moral beliefs. In their state of shock or
embarrassment a staff member may attempt to eliminate
consensual intercourse.
Families also struggle with
these same issues. There
is a need for supportive
counseling for family
members by staff and
geriatric care managers.

The response of nursing home
staff may vary greatly; here are
two actual incidents:
(1) When a 69 year-old male
nursing home resident
diagnosed with dementia
was interrupted while masturbating in his bedroom,
the shocked staff member
reported the incident to the
Director of Nursing. The
Director of Nursing set up
an emergency appointment
with his psychologist and
requested that his geriatric
care manager take him in
hopes of securing medication and behavior education
to reduce his activity.
(2) When a shocked staff
member reported to her
Executive Vice President
that she had discovered two
older adults having sex in
their room and wanted to
know what to do about the
incident, the Vice President
responded: “Tiptoe out and
close the door so you don’t
disturb them.”
The Hebrew Home of Riverside, New
York established a facility policy in
1995 regarding intimate behavior.
They are unusual in the industry.

The Hebrew Home’s policy
includes the following points:
1. Privacy is secured for residents.
2. It guards against unwanted sex.
3. It also guards against public
displays that would offend
other residents.
4. It works with family to accept
residents’ wishes even with
dementia clients.
In the Indiana Law Review, law professor, Evelyn Tenebaum, goes so far as
proposing that more facilities should
follow The Hebrew Home’s policies
for providing “Do Not Disturb” signs to
offering vaginal lubricants, Viagra and
cosmetic services to assist residents
in feeling more sexually attractive.
Hopefully, everyone, including
facilities, will accept and honor the
fact that we do not lose the desire
to be touched, hugged and engage in
intimate relationships as we age.
“Sex in the Nursing Home” article
based on information obtained from
articles written for bloomberg.com
by Bryan Gruley.
• “Boomer Sex…”
(Published 7/21/13)
• “Sex in the Hebrew Home”
(Published 7/22/13)
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MOMENTS

Debbie Feldman
Chapter President 2013-2014
by

I hope that everyone had a wonderful Holiday Season,
and I wish everyone a very happy and healthy New Year!
On behalf of the Midwest Chapter and Midwest
Chapter Board, I would like to take this opportunity
to thank Jan Welsh, our Past President, and Connie
Croyle, our retiring Vice-President, for all of their hard
work over the past 6 years. They have contributed much
to our Chapter and although they are currently retiring
from the Midwest Chapter Board I know that they will
continue to be vital Midwest Chapter members. I would
also like to thank Sherry Kostman, for her hard work
during her term on our Chapter Board. It has been
a pleasure working with her and I hope that she will
continue to play an active role in our Chapter.
I would like to congratulate our re-elected Chapter
Board members: Christine Bangtson, Joel Gottsacker,
and Kari Klatt and welcome a returning board member,
Kimberly Hand, from Chicago, Illinois. Our newest
board member is Maria Miskovic, from High Ridge,
Missouri. Congratulations also go out to Annice DavisWhite, who will be taking on the role of Vice- President
and chairing the MW Chapter Conference to be held
in Kansas City, Missouri in October, 2014. Finally, I
would like to congratulate Jennifer Beach, who will be
continuing as our Chapter Secretary. Jennifer has been
instrumental in helping to keep me organized!
I am in the process of planning our Chapter Board
Retreat to be held in Chicago in late February.

This is an important meeting for establishing our strategy
for accomplishing the goals of our 2014 Strategic Plan.
We will approve our 2014 Budget and also finalize
recommended changes to our By-Laws which will then
require approval by the Chapter.
Our 2013 Chapter Conference held in Ann Arbor,
October 25-27, 2013 was a success. Although we had
a smaller attendance, this allowed for a lot more
opportunities to network. I would like to thank the
Conference Committee for all of its hard work, along
with all the vendors and the attendees. We extend a
special thank you to our National Board Member,
Amy Cameron O’Rourke, from Orlando, Florida for
attending the conference. We enjoyed sharing our
Midwest hospitality with her and in turn she shared with
us some of National’s accomplishments over the past
year. National has developed “Educational Central” on
their website and also established a Research Committee.
NAPGCM is currently conducting research to develop
data to support the positive impact of GCM services.
We will all be able to utilize this data to demonstrate the
value of the work we do. Please continue to support these
efforts and respond to the NAPGCM e-blast surveys.
Finally, mark your calendars for the NAPGCM Annual
Conference in Nashville, Tennessee, April 30, 2014 through
May 3, 2014, and the Midwest Conference in Kansas City,
Missouri, October 24-26, 2014.

All the best, Debbie

ELECTION RESULTS FOR 2014
Midwest Chapter Board of Directors
The nominating committee is pleased
to announce the election results for 2014.
President Elect - Debra Feldman
Vice President - Annice Davis-White
Secretary - Jennifer Beach
Directors
Chris Bangston
Joel Gottsacker
Kari Klatt
Kimberly Hand
Maria Miskovic
We thank Deborah Barrometti, Karla Dahl, and Sherry Kostman for
placing their names on the slate to run for these board positions.

MIDWEST CHAPTER NAPGCM

UNIT LEADERS

Chicago: Julie Fohrman - Co-Chair
North Shore Geriatric Care Management – Highland Park, IL
847-780-4733 Julie@northshoregeriatric.com

Chicago: Kim Hand - Co-Chair
North Shore Senior Center - Northfield, IL
847-784-6061 khand@nssc.org

Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions - Cincinnati, OH
513-561-0222 pslade-sowders@erhinc.com
Cleveland: Jennifer Beach
Advocate for Elders - Rocky River, OH
216-406-3139 jbeach@advocate4elders.com
Detroit: Marcia Filek
Senior Care Solutions by Oakwood - MI
866-775-1869 filekm@oakwood.org
Detroit: Erica Saum
Eldercare Solutions of Michigan/JFS - MI
248-592-2664 esaum@fjsdetroit.org
Illiana: Sara Moore
Illiana Care Solutions, LLC - State Line, IN
765-337-3995 saracares@hotmail.com
Indiana: Susan Wack
SW Professional Care Management - Carmel, IN
317-346-0440 susanwack@gmail.com
Iowa: Chris Bangston
Prairie Rose Care Management – North Liberty, IA
319-541-7057 chris@prairierosecare.com
Kansas City: Annice Davis White
The Caring Heart - Overland Park, KS
913-907-8666 thecaringheart@sbcglobal.net
Mid-Missouri: Anne Reeves
Elder Care Resources, LLC - Columbia, MO
573-881-5008 eldercaresupport@aol.com
Minneapolis: Kathleen Dempsey
Pathfinder Care Management / Rent A Daughter - Minneapolis, MN
612-729-9096 kathleen@pathfinder-scc.com
Omaha: Jan Hannasch
ElderLife Consultants - Omaha, NE
402-330-3079 janrn@cox.net
SE Wisconsin: Kari Klatt
Stowell Associates - Milwaukee, WI
414-963-2600 karik@caremanagedhomecare.com
St. Louis: Judy Mange
Aging Well - St. Louis, MO
314-962-9115 mangej@msn.com
NAPGCM STAFF
NAPGCM
P 520.881.8008 F 520.325.7925
M-F 8:00 a.m. to 4:30 p.m., MST
3275 West Ina Rd Ste 130
Tucson, AZ 85741
Kaaren Boothroyd, Exec Director
kboothroyd@napgcm.org ext 7001
Amanda Mizell, Technology/

Julie Wagner

Operations/Publications/Registrar

jwagner@napgcm.org ext 7007
Sarah Garcia,
Membership/Database/Products

sgarcia@napgcm.org ext 7003
Pam Carlson, Meeting Planner
meetings@napgcm.org
520-270-1541
Membership/Organizational Support
amizell@napgcm.org ext 7005

Units On The Go!
4TH QUARTER UNIT REPORTS
In the 4th Quarter of 2013, the Midwest Chapter held 16 unit meetings; on
average most units held between 1 and 3 meetings during the quarter.
Attendance at unit meetings ranged from 5 to 17 people. Guests and new
members attended these various meetings.
Chicago
Chicago held 2 meetings this quarter: 10.16.13 - a presentation on long-term care
insurance and 12.18.13 - networking and planning for 2014. At Debra Feldman’s
suggestion, the Chicago Unit will host the 2015 Midwest Conference.
Cincinnati
Three unit members attended the Midwest Conference in Ann Arbor, MI. The unit
held a meeting to plan for outreach to Geriatric Assessment Centers in 2014. At a
second meeting, Jolynn Hurwitz, presented a case for “peer review”. The unit has
applied for annual funds for outreach activities.
Detroit
Several members of this unit were part of the Midwest Conference Planning. Three
members staffed an exhibit table with brochures and a banner at a large Caregiver
Expo in MI in November; reception was positive! The unit also held a meeting at
a new extended care facility providing acute rehab and long-term care. It is the
first in the area with innovative concepts, e.g. smaller neighborhoods and locked
medication cupboards in each resident’s room.
Illiana
The Illiana Unit met on October 24th, at Bowman Estates Assisted Living Facility
in Danville, IL and learned about all of the Assisted Living facilities in Illinois that
accept Medicaid for reimbursement. Also on this day, the unit hosted Siemer Law
Firm for a presentation on VA Aid and Attendance and VA Pension Benefits; facility
residents and the public were invited to attend.
Indiana
The October unit meeting included a presentation by Rebecca Geyer, JD, on the
new Indiana Physician Order for Scope of Treatment (POST). POST was enacted
by our state legislature in July 2013. POST is a standardized, voluntary medical
order form frequently used by seriously ill clients and their physicians to ensure that
the patient receives the type of care they want with regards to CPR/resuscitation,
comfort measures vs. limited interventions or full interventions, antibiotic usage and
artificially administered food or hydration.
St. Louis
The October 3, 2013 meeting was held at a new Memory Care Center. Nancy Lockwood,
Dietician, presented on “Nutrition in the elderly”. The November 7, 2013 meeting was held
at Nazareth LTC and Assisted Living Facility. Mary Fitzgibbons, PhD, presented on “A
Therapeutic Approach to help the Client to Feel in Control”. Angie Vandenberg announced
her CMC certification. The St. Louis Post-Dispatch’s article “Geriatric Care Managers
Help Families Navigate Aging” by Nancy Cambria, quoted 3 unit members: Beth Zurliene,
Catherine Klostermeier and Judy Mange. This article was the result of Catherine
Klostermeier’s contact with the Post Dispatch during National GCM Month. The December
5, 2013 meeting was held at Gambrill Gardens. The unit began planning for 2014 and their
upcoming retreat. Member, Chandelle Martel, presented at the Society of Professional
Finance Providers and distributed information about GCMs in the St. Louis area.
SE Wisconsin
On October 17, 2013 Rachel Monaco-Wilcox, J.D., Chair and Assistant Professor of the
Justice Department, Mount Mary University, gave a presentation on “Creating Change from
Conflict - Talking about how Families can Move Forward in Times of Crisis” to 15 NAPGCM
members in SE Wisconsin. The program was hosted by Horizon Home Care and Hospice.

Growing Demand for Care Managers as Health Industry
Turns to New Delivery Models (Part 1 of 2)
By Sherry S. Kotsman, Psy.D, MA, CADC, MISA, CCM

When Humana acquired SeniorBridge in
July 2012, it was an important validation
of the role of care management to both
improve quality of life and reduce healthcare costs associated with preventable
medical interventions.
Today Humana’s care management organization, Humana Cares / SeniorBridge,
is providing care management support
to more than 500,000 members through
on-staff Humana care managers, as well
as a network of independent contractors
who take on cases per-diem as members
of its care management network.
“As a member of the Humana Care
Management program, I am able to
reach people who ordinarily wouldn’t be
able to access care managers. My team
is making an impact on a whole new
population that we traditionally would not
have been able to serve in this capacity,
which is incredibly rewarding as a nurse,”
noted Mary Wegman, RN, CCM, GCM.
Care managers such as Wegman
are finding that population trends and
healthcare legislation are creating new
opportunities to grow their businesses
by taking cases from health plans like
Humana. These experiences are often
professionally rewarding as teams have
the opportunity to work with people who
might not have been able to afford private
pay care managers.

“The Humana Transitions program has
opened the door for me, as a care manager, to impact more people than I ever
thought imaginable – and to impart the
knowledge and experience I have gained
as a care manager on the health care
system in one of the leading insurance
and healthcare companies in the country,”
continued Gregg A. Billeter, RN, BSN,
CCM, GCN of the Humana Cares /
SeniorBridge care management program.
Initial data demonstrate the Humana
Cares / SeniorBridge integrated care
management model cut the number
of hospital re-admissions for high-risk
individuals by more than 50%, from one
in four discharges to one in 10. The care
management model averted hospitalizations among people receiving ongoing
stratified care by 40 percent. These positive clinical outcomes are also accompanied while simultaneously maintaining
industry-leading client satisfaction ratings.

than 18,000 individuals to help them
understand how to care for themselves
and access resources that allowed them
to remain in the comfort their homes and
avoid unnecessary re-hospitalizations.
SeniorBridge continues to offer its private
pay model to families and individuals
providing care management, CHAP-accredited home care, private duty nursing
and other support.
In addition, SeniorBridge offers
Advanced Care Planning, Special Needs,
Medicaid, Government and technologydriven care management programs
utilizing motion sensors, personal
emergency response systems, biometric
monitoring, two-way videos.
The Humana Cares / SeniorBridge Care
Management Network, which now includes
more than 7,000 care managers, continues
to grow and seeks additional participation
from care managers in the Midwest.

The Programs
This year, more than a quarter-million
(~280,000) Humana members received
ongoing support through an ongoing
care management program which provides one-on-one support to vulnerable
adults. The company’s Transition program
provides one-on-one support to people
discharged from a hospital or sub-acute
facility. The program has reached more

(Part 2 of this article to be continued in the
mid-April, 2014 Midwest GCM Newsletter!)
To learn more about joining the Care Management Network, contact CMNetwork@
seniorbridge.com or call 1-866-506-1212.
Dr. Sherry Kostman is a regional manager at
Humana Cares / SeniorBridge overseeing
operations in Chicago, Texas and other areas.

Welcome New MW GCM Members!
Julie Allen
Wheaton, IL
Jennifer Aronson
IRIS Consulting for Senior, Inc.
Toronto, ON
Patrick Coomes
Senior Solutions & Consulting
Louisville, KY
Christine Davis
Davis & Associates
Consulting Services, Inc.
Greenfield, IN
Jolynn Hurwitz
LifeSpan, Inc.
Hamilton, OH

Michael Kline
Home Delivered
Sterling Heights, MI

Ann Ruckdaschel
Prairie Rose Care Management
North Liberty, IA

Noel Lemke
Care Navigators
Algonquin, IL

Stefanie Sinks
SPS Consulting, LLC
Ann Arbor, MI

Kathleen McAleenan
Bethesda Home
Community Based Services
St. Louis, MO

Shara Spilker
Equipped for your Walk
Kansas City, MO

Jay Murray
Prairie Rose Care Management
North Liberty, IA
Ann Ondrejick
St. Camillus Home Care and Hospice
Wauwatosa, WI

Heidi Ulrich
Right at Home, Inc.
Omaha, NE
Tamara Wolske
Center for Aging & Community
Indianapolis, IN

By Kari Klatt,
Editor

MEMBER SPOTLIGHT
ST. LOUIS UNIT
Care Managers Catherin Klostermeier, Judy Mange, Beth Zurliene and Kaaren
Boothroyd, Executive Director of the National Association of Professional Geriatric Care Managers were all quoted in the St. Louis Post-Dispatch October 24, 2013
article “Geriatric Care Managers Help Families Navigate Aging” by Nancy Cambria.
There are 25 professionals affiliated with the NAPGCM
Managers in the St. Louis region. To find a geriatric care
manager they recommend interviewing more than one
geriatric care manager to ensure a personality fit with
the parent and family. Geriatric care managers deal
with highly personal information and family dynamics,
so the relationship needs to be comfortable and trustworthy.

2013 MIDWEST CHAPTER ANNUAL CONFERENCE — Ann Arbor, MI
The MW Chapter held its Annual Conference this past October in Ann Arbor Michigan. The conference brought together over
45 geriatric care managers and elder care
professionals for a weekend packed with
information, education and camaraderie.
The group gathered on a chilly Friday
afternoon at The Dahlman Campus Inn located at The University of Michigan. James
McGuire from the Area Agency on Aging
and Theresa Dryer from the University of
Michigan kicked off the conference with a
presentation on public health issues in aging and the impact of the Affordable Care
Act on seniors with Medicare. In the early
evening a welcome reception provided refreshments and opportunities to meet care
mangers from all over the Midwest.
Saturday morning began bright and early
with Nancy Boari, LTC Specialist who
asked very real and important questions
about planning for elder care. Between
sessions, attendees visited with sponsors
and vendors, learning about products and
services for older adults and their families.
Attorney Susan Butterwick and Zena Zumeta from Mediation Training & Consultation
Institution provided an engaging session
about real family conflicts. They offered
strategies and resolutions to help mediate
difficult family situations. Peter Lichtenberg,
Director of The Institute of Gerontology
shared a thought provoking session on
having difficult conversations. The group
had worked up an appetite and enjoyed a
delicious lunch followed by the Annual MW
Business Meeting.

By Jennifer Beach, BS, MA, LSW, CSWCM
Chris Bangston of Prairie Rose Care Management kicked off the afternoon with a
lively discussion on sexual intimacy among
older adults in institutional settings. Round
table discussions allowed care managers
to share experiences and outcomes. Polly
Swingle, Physical Therapist with the Recovery Project, shared new insights on falls,
fall prevention and rehabilitation. The day
concluded with Dr. Mary Fisher, DDS of The
Michigan Geriatric Dental Care who offered
an eye opening presentation about dental
hygiene for older adults, a topic too rarely
addressed. Attendees enjoyed an evening of
dine-a-rounds and open activities.

Sunday morning began with breakfast and
round table discussions. Judy Mange, Ethics Chair, lead a discussion around ethical
debates from the NAPGCM listserv. Joel
Gottsacker, MW Board Member, moderated the final session of the weekend on
technology useful for GCMs. The annual
conference provided a wealth of information
and an invigorating forum to collaborate with
other care managers.
Mark your calendars now so you don’t
miss out on the next MW Chapter Annual
Conference October 24-26, 2014 in
Kansas City, Missouri!

Peer Case Teleconferences
Sign up now for an NAPGCM
Telephonic Peer Case Conference!
They are part of your member benefit
package and are free to active members.
These toll-free conference calls challenge
us to approach our unique day-to-day
Care Management activities in creative
new ways and meet NACCM certification
requirement for consultation/supervision too.
Advance registration is required.
Watch for monthly e-blasts about
how to take part.

RSVP or Send Questions to:
Annice Davis White, MS, CMC, LACHA
913-901-8666 thecaringheart@sbcglobal.net
Katherine Matthews PT, CMC
314-303-8211 journeysinaging@sbcglobal.net

2014 PEER CASE
TELECONFERENCE SCHEDULE
February 19, 2014 — 4 PM CT / 5 PM ET
March 19, 2014 — 4 PM CT / 5 PM ET
April 16, 2014 — 4 PM CT / 5 PM ET
May 21, 2014 — 4 PM CT / 5 PM ET
June 18, 2014 — 4 PM CT / 5 PM ET
July 23, 2014 — 4 PM CT / 5 PM ET
August 20, 2014 — 4 PM CT / 5 PM ET
September 17, 2014 — 4 PM CT / 5 PM ET
October 15, 2014 — 4 PM CT / 5 PM ET
November 19, 2014 — 4 PM CT / 5 PM ET
December 17, 2014 — 4 PM CT / 5 PM ET

2014 MIDWEST CHAPTER GCM BOARD OF DIRECTORS
President (2013-2014): Debra Feldman MSW, LCSW, CMC
Debra Feldman & Associates - Buffalo Grove, IL
(847) 913-1700 • feldman.debra@comcast.net
Executive Committee-Chair
Immediate Past President: (2013) Jan Welsh MS, CRC, CMC
Special Care for Older Adults LLC - Cincinnati OH
(513) 242-3587 • welcare@fuse.net
Executive Committee, Mentoring Committee
Vice President (2014-2015): Annice White MS, CMC, LCHA
The Caring Heart - Overland Park, KS
(913) 901-8666 • thecaringheart@sbcglobal.net
Peer Case Conference Co-Chair
Secretary (2014-2015): Jennifer Beach BS, MA, LSW, C-SWCM
Rocky River, OH • (216) 406-3139 • jbeach@advocate4elders.com
Executive Committee, Nominating Committee
Treasurer (2013-2014) Mary Pitsch CSW, CMC
Embrace Care Management LLC - Sheboygan, WI
(920) 451-6228 • Embrace_maryp@att.net
Executive Committee, Finance Committee
Board Members
(2014-2015) Chris Bangtson MS, CMC
Pairie Rose Care Manager - North Liberty, IA
(319) 337-8922 • chris.bangtson@gmail.com
Unit Coordination – Co-Chair, Membership Committee
(2013-2014) Marianne Ewig MSW, ACSW, CASWCM
September Managed Care For Later Years - Milwaukee, WI
(414) 774-5800 • septewig@gmail.com
Mentoring – Chair
(2014-2015) Joel Gottsacker BA, MSW, LMSW, CCM
GeriatRx, LLC - Farmington Hills, MI
(248) 660-0651 • joel@GeriatRx.net
Electronic Communication Committee, Finance Committee
(2014-2015) Kimberly Hand MS, CMC
North Shore Senior Center - Northfield, IL
(847) 784-6061 • khand@nssc.org
(2013-2014) Cheryl Hendrixson BSN, RN, CMC
ASU Group/Age Navigation - Indianapolis, IN
(317) 879-1176 • chendrixson@agenavigation.com
Membership Committee Co-Chair
(2014-2015) Kari Lee Klatt LCSW, RN, C-ASWCM
Stowell Associates - Milwaukee, WI
(414) 963-2600 • karik@caremanagedhomecare.com
Newsletter Committee – Chair
(2013-2014) Gail Lee MA, LCSW, CCM, CEAP
Purcell and Amen – Attorneys at Law - St. Louis, MO
(314) 966-8077 • glee@yourestatematters.com
Electronic Communication Committee – Chair,
Finance Committee, Newsletter Committee, Membership Committee
(2013-2014) Judy Mange MBA, PT, CMC
Aging Well - Saint Louis, MO
(314) 962-9115 • mangej@msn.com
Unit Coordination – Co-Chair, Ethics Committee,
Membership Committee
(2014-2015) Maria Miskovic BSW, MSW, LCSW, C-ASWCM
Care Choice Care Management, LLC - High Ridge, MO
(636) 288-1764 • miskovic@sbcglobal.net

the WORD on ETHICS
ETHICS COMMITTEE
Judy Mange, Chair
Phyllis Brostoff — Kim Such-Smith — Sherry Kostman
A source for clarification on ethical questions in your practice…..
The Midwest Chapter Ethics Committee remains available to the membership! The committee’s goal is to offer the membership a forum to discuss/
brainstorm any ethical or business practice dilemmas which may be of
concern to their practice.
The Committee’s responses are based on the NAPGCM Code of Ethics and
Standards of Practice, accessible on the website (www.caremanager.org ) under the “About Care Management” tab. From there you go to “Certification and
Professional Conduct” where you will find the Code of Ethics and Standards of
Practice. This informational tool is great to refer to when you have questions.
When you are in a quandary about any issue regarding your client that is
related to ethics or a business practice, and would like a peer consultation
as to the “best practice”, e-mail the chair of the committee, Judy Mange, at
mangej@msn.com. The question will be discussed by the Ethics Committee with the person requesting a consultation – or anonymously, if preferred.
Recommendations will then be provided to the requesting member.
The committee presented a roundtable discussion on “Ethical Dilemmas
from the List Serve” at the chapter conference in October. This discussion
increased sensitivity to the ethical situations and potential conflicts of interest faced by the geriatric care manager. Examples of a conflicts of interest
included: the GCM being the attorney-in-fact for a client’s DPOA; being the
GCM and guardian for the client, check writing for the client- including for
GCM services, selling or endorsing products or services, and confidentiality
vs. disclosure on certain client issues.
If you find you are faced with any of these issues and would like to discuss
them with the committee, please feel free to submit a request.
EDUCATIONCOLLABORATIONRELAXATION await
you at historic
ELMS HOTEL & SPA
in Excelsior Springs,
Missouri just minutes
from Kansas City.
Come join the conversation around the
latest industry trends
while surrounded
in the picturesque
Midwest fall foliage.
Listed on the
National Register of Historic Places, you can bask in mineral waters and spa services
at The Elms or go back in time to relive the days of Jesse James in nearby Kearney,
Missouri. Visit a local winery or head down to the renown Plaza Shopping District.
Don’t miss the opportunity to expand your knowledge all while recharging your spirit.
Renew, Refresh, and Rejuvenate- it’s all here waiting for you. Mark your calendars
for October 24th-26th and “meet us in Kansas City” at the historic Elms Hotel in
Excelsior Springs. — The Kansas City Unit

1/4 Page $65 • 1/8 Page $35
Positioning Rates:
Back half page $175
Special Placement add $35
Issue Published/Material Closing Dates
January 14 — December 27
April 6 — March 30
July 6 — June 29
October 5 — September 28
For More Info Contact the Editor:
Kari Klatt via e-mail at
karik@caremanagedhomecare.com

People don’t notice whether it’s winter or summer
when they’re happy.
— Anton Chekhov
Never cut a tree down in the wintertime.
Never make a negative decision in the low time.
Never make your most important decisions
when you are in your worst moods.
Wait. Be patient. The storm will pass. The spring will come.
— Robert Schuller
My age is as a lusty winter,
Frosty but kindly
— William Shakespeare

Midwest Chapter

Full Page $125 • 1/2 Page $85

Memory is the best of all gardens.
Therein, winter and summer, the seeds of their past lie dormant,
ready to spring into instant bloom at any moment
the mind wishes to bring them to life.
— Hal Boyle

National Association of
Professional Geriatric Care Managers
MidWest Chapter

ADVERTISE NOW

in the MW GCM Newsletter!

Let us love winter, for it is the spring of genius.
— Pietro Aretino

www.caremanager.org
www.midwestgcm.org

Send us suggestions/info on:
• Seminars
• Educational Opportunities
• Newsworthy Info
• Personnel Changes

WORDS OF WISDOM & HUMOR

c/o Kari Klatt, Executive Director
Stowell Associates
4485 N. Oakland Avenue
Milwaukee, WI 53211

We want this to be
THE Premium Newsletter for
Long Term Care & Geriatric Issues

