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SENIOR CENTERS
PROMOTE HEALTHY AGING
By Beth Zurliene MPH, RN, CMC - Executive Director - SWIC PSOP

Senior centers were
created for the very
purpose of supporting the health and
well-being of older
adults and promoting independence.
In 1965, Congress
directed that senior
centers were to be
identified as preferred ‘focal points’
for comprehensive
and coordinated
service delivery to
older adults (Older
Americans Act, Title
III Regulations, 1988
Amendments). The
broad term ‘senior
center’ today includes a broad range of
facilities varying in size
and organizational complexity ranging from large
multipurpose centers with

per visit. Compared
with their peers,
senior center participants have higher
levels of health, social interaction and
life satisfaction.

highly trained professional
staff to small nutrition sites
run by volunteers.
Today, over 11,000 senior
centers serve more than

one million adults every day.
Seventy five percent of
participants visit their center
1-3 times per week, spending an average of 3.3 hours

To maintain operations, senior centers
must leverage their
resources from a
variety of sources.
These include federal, state and local
governments; public
and private grants;
businesses; bequests; in-kind donations and volunteer
hours. Most centers
rely on 3-8 funding
sources.
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I hope that everyone had a wonderful summer and that
you are settled back into your regular routines. Kids are
back to school and the beautiful colors of fall are upon us.
I am so looking forward to seeing everyone in Ann Arbor,
Michigan October 25th through October 27, 2013 for our
annual NAPGCM Midwest Chapter Conference. Please
check out our website for the conference brochure and
hotel information. Joel Gottsacker and the Detroit Unit
have been working hard and have secured some wonderful
speakers for this event one of whom is a Midwest Chapter
Board Member, Chris Bangtson. Chris will be speaking
on Sexual Intimacy Among Older Adults in Institutional
Settings. I am also very excited to announce that Amy
Cameron O’Rourke, from Orlando, Florida one of our
National Board Members will be joining us at our Chapter
Conference. We anticipate learning more about how
our National organization is supporting us and our care
management businesses. I am looking forward to meeting
with all of you to learn, network and share all of the
exciting happenings that are going on with our Chapter
and organization.
Our Nominations Committee has been meeting and
working on developing a solid slate of candidates to fill our
openings for Board Members. Be on the lookout for the
electronic ballot. This will be our first electronic ballot. I
am very pleased that we are paperless for this event.

We have a By-Laws Committee that has been working to
update our By-Laws which have not been updated since
2007. We should have this completed by the end of the year.
You will have an opportunity to review the revisions and to
approve the updates.
We are excited to announce that we have 43 new members
year to date. Cheryl Hendrixson has been busy welcoming
each of you to our Chapter. Marianne Ewig has been
matching new members with mentors when the request
has been made. Please continue to reach out and connect
with fellow GCM’s. This is how we all learn, grow and
become the best GCM’s that we can be. I also hope you have
connected your local Unit; this as an opportunity to meet
and get involved with your fellow Midwest Chapter GCM’s.
I hope that you have been receiving and participating
in the instaPOLLS from NAPGCM. The results have
been interesting. You can reference these results on your
FaceBook page, newsletters and websites.
Please feel free contact any of the Board Members and
Committee Chairs should have questions or an interest in
becoming a more active Midwest Chapter member. We
welcome your input and assistance.
See you in Ann Arbor.

All the best, Debbie

LAST CALL FOR NOMINATIONS
to the Midwest Chapter Board of Directors

The Nominations Committee seeks certified members
from diverse professional disciplines and practice settings
to run for an open board position.

Nominations must be submitted
no later than October 18, 2013.
Elected members’ will serve a 2 year term begining January 2014.
Please Contact the Nominations Committee Chair

Connie Croyle at cc4eldercaremgt@centurylink.net

SENIOR CENTERS
PROMOTE HEALTHY AGING
Continued From Page 1
Research shows that older adults
who participate in senior center
programs can learn to manage and
delay the onset of chronic diseases
and experience measurable improvements in their physical, social, spiritual, emotional, mental and economic
well-being. Today’s senior centers are
reinventing themselves to meet the
needs and desires of the aging baby
boom generation. Senior centers are
developing new programs and opportunities for this dynamic generation of
older adults (NCOA, Senior Centers
Fact Sheet).

was prepared in the on-site commercial kitchen on the other side of
the hall. Lunch can be purchased for
a minimal fee (or free if you incomequalify). There will be table games
and prizes after lunch as 30 seniors
enjoy a meal together. Upstairs in
the auditorium, 30 folks are in a line
dancing class led by a professional
instructor. Some of them will be going out to lunch together after the
class. Others have arrived and will be
picked up by the senior transportation
services provided by PSOP’s Alternative Transportation Service.

It is Tuesday morning at Programs
and Services for Older Persons
(PSOP) in Belleville, Illinois. You
see seniors from ages 55 to 90 plus
engaging in a variety of activities. On
the lower level, there are 4-6 card
tables with a bridge game at each.
No talking or interruptions, please!
There is an educational program on
‘posture’ on one side of the main hall
which will be followed by a lunch that

In the Resource Center, a registered
nurse from a local hospital is available to conduct screenings including
blood pressure, glucose and cholesterol. She can review your medications or talk with you about any
symptoms you may be experiencing
recently and refer you to see a physician if needed. You can also see an
Information and Assistance specialist to fill out an application for a tax
freeze on your home or ask a question about your Medicare prescription drug plan. After the card players
finish, the room is cleared and 20
seniors attend an Arthritis Foundation Exercise Class conducted by the
PSOP staff Wellness Coordinator.
The exercises focus on strengthening
and resistance to maintain mobility,
balance and prevent falls. There is a
Tai Chi class in the fitness room as
well. Pinochle will be played on the
lower level this afternoon. Later in the
afternoon, the charter bus delivers
a busload of seniors back to PSOP
after they enjoy a day trip to St. Louis
sites focused on German heritage
with an authentic lunch included. Tonight in the main hall, there will be an
intergenerational dance for grandparents and grandchildren with a bluegrass band (volunteer) featured.
In the offices on the upper level, staff
coordinate and support activities of

the Senior Corps Senior Volunteer
programs including 50 Foster Grandparents, 125 Senior Companions and
1000 RSVP volunteers who are out
in the field serving others and racking
up volunteer hours. There is a class
in the SeniorLink computer lab teaching navigation of the internet and
FaceBook (for communicating with
the grandkids). A recently widowed
senior arrives with his out-of-town
son for a tour of the facility. He sees
a Dominoes game in progress and is
interested in returning soon.
In the conference room, several staff
meet with grant community partners
to put the finishing touches on the
new Chronic Disease Management
Program that will start at PSOP in
two weeks. The LCSW Older Adult
Counselor finishes off her day of
home visits back at the office to
complete her documentation. Staff at
PSOP have had a long, busy day, but
they are pleased knowing they made
a difference in the lives of many seniors, assisting them in healthy aging.
They will come back on Wednesday
and do it again-with a smile!

Units On The Go!
MIDWEST CHAPTER NAPGCM

UNIT LEADERS

Chicago: Julie Fohrman - Co-Chair
North Shore Geriatric Care Management – Highland Park, IL
847-780-4733 Julie@northshoregeriatric.com

Chicago: Kim Hand - Co-Chair
North Shore Senior Center - Northfield, IL
847-784-6061 khand@nssc.org

Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions - Cincinnati, OH
513-561-0222 pslade-sowders@erhinc.com
Cleveland: Jennifer Beach
Advocate for Elders - Rocky River, OH
216-406-3139 jbeach@advocate4elders.com
Detroit: Diane Hischke
Serving Seniors - Rochester, MI
248-375-9125 nurse@servingseniors.net
Illiana: Sara Moore
Area IV Agency on Aging - Lafayette, IN
765-447-7683 smoore@areaivagency.org
Indiana: Susan Wack
SW Professional Care Management - Carmel, IN
317-346-0440 susanwack@gmail.com
Iowa: Chris Bangston
Prairie Rose Care Management – North Liberty, IA
319-541-7057 chris@prairierosecare.com
Kansas City: Annice Davis White
The Caring Heart - Overland Park, KS
913-907-8666 thecaringheart@sbcglobal.net
Mid-Missouri: Anne Reeves
Elder Care Resources, LLC - Columbia, MO
573-881-5008 eldercaresupport@aol.com
Milwaukee: Kari Klatt
Stowell Associates - Milwaukee, WI
414-963-2600 karik@caremanagedhomecare.com
Minneapolis: Kathleen Dempsey
Pathfinder Care Management / Rent A Daughter - Minneapolis, MN
612-729-9096 kathleen@pathfinder-scc.com
Omaha: Jan Hannasch
ElderLife Consultants - Omaha, NE
402-330-3079 janrn@cox.net
St. Louis: Judy Mange
Aging Well - St. Louis, MO
314-962-9115 mangej@msn.com
NAPGCM STAFF
NAPGCM
P 520.881.8008 F 520.325.7925
M-F 8:00 a.m. to 4:30 p.m., MST
3275 West Ina Rd Ste 130
Tucson, AZ 85741
Kaaren Boothroyd, Exec Director
kboothroyd@napgcm.org ext 7001
Amanda Mizell, Technology/

Julie Wagner

Operations/Publications/Registrar

jwagner@napgcm.org ext 7007
Sarah Garcia,
Membership/Database/Products

sgarcia@napgcm.org ext 7003
Pam Carlson, Meeting Planner
meetings@napgcm.org
520-270-1541
Membership/Organizational Support
amizell@napgcm.org ext 7005

3RD QUARTER UNIT REPORTS
During the 3rd quarter of 2013 the Midwest Chapter held 18 Unit meetings
which were attended by between 4-17 members (St. Louis with the largest
member turnout), 1-5 guests and three new members.
Chicago
The Chicago Land Unit continues to meet monthly at different locations of interest.
In July we met at Victory Center, Vernon Hills, IL a Supportive Living Facility.
In August we met at North Shore University Health System Neurological Institute
where a neurologist and social worker shared information from the Alzheimer’s
Association International Conference, on-going trials and how to work together to
support those with Alzheimer’s disease and their caregivers. In September we met
at Midwest Palliative and Hospice Care Center to learn more about the POLST form:
Physician Orders for Life-Sustaining Treatment (POLST) Paradigm program.
Cincinnati
We made a presentation to Paula Kollstedt, Executive Director, Alzheimer’s
Association, with the goal of presenting to more social workers in the future.
In 2014 we plan to reach out to Geriatric Assessment Centers.
Detroit
Members on planning committee for Midwest conference met at venue to
sample foods. Most Unit members are active in planning and orchestrating
a great conference in our area this fall.
Illiana
We are already a cohesive group of nurses and social works who value the unit
for the support and encouragement we receive from each other. CRIS Healthy
Aging presented on elder abuse and the services they provide in Illinois.
The Unit members also discussed cases, marketing and business ideas.
Iowa
The Iowa Unit met at Bickford Cottage of Iowa City with members from Dubuque,
Cedar Rapids and Iowa City. The unit meetings focus on sharing resources and
marketing approaches. We discussed the benefits joining NAPGCM. Disability
parking permit applications were shared.
Milwaukee
On September 20, 2013 the unit hosted the 3rd and final Advanced Clinical Topics
for 2013. We brought back Theresa Lang, VP Clinical consulting, Specialized
Medical Services for “The Affordable Health Care Act Update”. The program was
co-hosted with St. Camillus Retirement Community. Nearly 75 people in the aging
field received information about the states Medicare beneficiaries, Observation
Stays, readmission penalties, dual eligibility, Accountable Care Organizations and
the new Health Care Marketplace. The Unit has renewed its group listing in Senior
Resources, a regional publication, and is seeking support from the MW Chapter.
St. Louis
This quarter, the unit was very busy with many continuing education opportunities.
The St. Louis Unit hosted a CEU event “New Ethical Dilemmas Faced by Changes
in Medicare”. About 85 professionals attended this free event. Our July meeting
was held at a DME facility where we learned about the July 1, 2013 changes in
Medicare reimbursement for DME and what’s new in diabetic care. The August
meeting had a presentation on “How to Overcome Client Resistance to Utilizing
Senior Resources”, which was held at a senior center. Our Summer Retreat was
held in August where we had a discussion on Exit Strategies for GCMs. Our
September meeting focused on Home Care Best Practices with a presentation
by several of the Unit members.

“SHAKEN”: Coping With Parkinson Disease”

By Robert S. Magill PhD & Margaret G. Magill MS | Reviewed by Doreen Corso, RN BSN CMC
Shaken is a personal and compelling
story about how a couple are
trying to live satisfying lives despite
Parkinson’s. Shaken is written by
Dr. Robert Magill (Bob), who has
PD and his wife Margaret Magill
(Peggy) spouse and caregiver. This
small book, just 61 pages, gives the
reader insight into how Parkinson’s
affected this man’s career, functional
capabilities, and his relationships
with his wife, their children and
social network and offers help in
learning to live satisfying lives within
the parameters of the illness. What
makes this book so unique is the
husband and wife authors’ abilities
to frankly describe their feelings
about Parkinson’s and how their
relationships changed.
The book begins with life before
Parkinson’s and continues with
what first prompted Bob to seek
medical advice. It further explores
his subsequent feelings about the
diagnosis, sharing the news with
family and finding the courage to face
the many challenges ahead.
In describing how their relationship
has changed, Bob and Peggy
write about the losses and the
accommodations they had to make
along with their shifting balance of
shared responsibilities; the giving
and receiving. The person with
Parkinson’s becomes more selfcentered and less sensitive to the
caregiving spouse’s needs which can

lead to resentment and overwhelming
feelings of burden on the part of the
spouse caregiver. The authors also
share with us the different coping
strategies that helped both of
them successfully meet each
other’s needs.

As with other health conditions,
independence and safety may
be in conflict for the person with
Parkinson’s. Feelings of frustration
and anger, due to loss of control and
greater dependence on others are
normal. Bob and Peggy encourage
others to recognize that there is
power in anger, when expressed
constructively. Constructive
expression of anger can lead to
increased self-recognition and
improved understanding of the other’s
perspectives. They explain the key
to this effective communication
is verbalization of feelings and a
commitment to working together
to resolve issues. The progression

of Parkinson’s disease requires
constant adaptation.
Shaken offers invaluable insights into
how to turn the negatives into positive;
as life slows down, there is more
opportunity to be aware of and enjoy all
the smaller pleasures it has to offer. As
the disease progresses, maintaining
a positive outlook on life is ever more
challenging. Bob concludes that his
own ability to discover and enjoy the
positive in his life has become his
mental and emotional victory over
Parkinson disease. The book contains
excellent up-to-date information about
the illness, symptoms, and treatment.
Shaken is an excellent resource
for anyone who wants to better
understand what living with
Parkinson’s disease requires of the
individual and the family caregiver.
“Shaken” may be purchased online
through Xlibris.com, Amazon.com, or
Barnes and Noble.
The authors thank many people who
helped them cope with this illness and
made this book possible, including
their care manager Doreen Corso,
RN, BSN, CMC and caregivers
Brittany and Yancy with Stowell
Associates Inc. in Milwaukee, WI.
————————————————
Doreen Corso, RN, BSN, CMC is
a nurse care manager with
Stowell Associates Inc. in
Milwaukee, Wisconsin.

Welcome New MWGCM Members!
Elizabeth Bolt - Portage, OH

Kimbeerly Lanning - Richwood, OH

Michala Brook Gibson - Overland Park, KS

Timothy Rhoades - Clayton, MO

Greg Hall - Livonia, MI

Steve Steiber - Evanston, IL

Veronica Woldt - Franklin, WI

Laurel Hed - Menahga, MN

Aimee Watson - St. Louis, MO

Danielle Gaylord - West Lafayette, IN

Annie Henderson - Waukesha, WI

Kathleen Weston - West Bend, WI

Julie Schultz - Fitchburg, WI

Interviewed by
Kari Klatt,
Editor

MEMBER SPOTLIGHT
Chandelle Martel, BSW, MSW, LCSW, C-ASWCM
Chandelle Martel is recent recipient of the John A. Hartford Foundation’s
Heroes of Geriatrics Award for her entry “Man’s Best Friend”
(Her story can be found on the web at: http://bit.ly/V4gAxg)
It is a wonderful story about how a care manager recognized what was
essential to her client’s recovery and gave him the reason he needed to carry
on. She told me “I always had a love for seniors. Everyone is somebody”.
Chandelle is a certified geriatric care manager and member of the NAPGCM
St. Louis, Missouri Unit. She has an independent care management practice
and has a contract with Bethesda Health Group where she has carried out a
plan to improve the lives of campus residents. Her client centered, prevention program develops plans that work to allow older adults to remain where
they are living. This has reduced the community’s move out rate and saved
significant sums of money.
Chandelle received her MSW from Washington University in St. Louis, where
she was part of the Hartford-sponsored social work practicum program,
called the Hartford GENIUS Program.

Chandelle Martel,
BSW,MSW,LCSW,C-ASWCM

St. Louis Unit
Independent Solutions, LLC
St. Louis, MO
chandellemartel@sbcglobal.net
(314) 603-2654

Peer Case Teleconferences
Sign up now for an NAPGCM Telephonic
Peer Case Conference!

RSVP or Send
All Questions to:

They are part of your member benefit
package and are free to active members.
Annice Davis White, MS, CMC, LACHA
These toll-free conference calls challenge
913-901-8666 thecaringheart@sbcglobal.net
us to approach our unique day-to-day
Katherine Matthews PT, CMC
Care Management activities in creative
new ways and meet NACCM certification
314-303-8211 journeysinaging@sbcglobal.net
requirement for consultation
and supervision too.
2013 PEER CASE TELECONFERENCE SCHEDULE
Advance registration
October 23, 2013
Wednesday 4 pm CT / 5 pm ET
is required.Watch for
monthly e-mail
November 20, 2013 Wednesday 4 pm CT / 5 pm ET
announcements about
December 18, 2013 Wednesday 4 pm CT / 5 pm ET
how to take part.

Happy

Halloween

2013 MIDWEST CHAPTER GCM BOARD OF DIRECTORS
President (2013-2014): Debra Feldman MSW, LCSW, CMC
Debra Feldman & Associates - Buffalo Grove, IL
(847) 913-1700 • feldman.debra@comcast.net
Executive Committee-Chair

Come See the
Colors Change
It’s not too late to join us for the
2013 MIDWEST CHAPTER
ANNUAL CONFERENCE
October 25-27, 2013
at the Dahlmann Campus Inn,
Ann Arbor, Michigan!
Please join us on the beautiful University of Michigan
Campus for presentations on public policy and
public health, managing conflict and holding difficult
conversations, long term care insurance, intimacy
among older adults in residential settings and more.
Register at www.caremanager.org/Midwest
or Call (248) 470-4527
For Hotel Reservations Call: (800) 666-8693
SPECIAL CONFERENCE SPONSOR

Immediate Past President: (2013) Jan Welsh MS, CRC, CMC
Special Care for Older Adults LLC - Cincinnati OH
(513) 242-3587 • welcare@fuse.net
Executive Committee, Mentoring Committee
Vice President (2012-2013): Connie Croyle MSW, ACSW, LCSW, C-ASWCM
Elder Care Consulting and Management - Franklin, IN
(317) 346-0440 • cc4eldercaremgt@centurylink.net
Executive Committee, Nominating Chair
Secretary (2012-2013): Jennifer Beach BS, MA, LSW, C-SWCM
Rocky River, OH • (216) 406-3139 • jbeach@advocate4elders.com
Executive Committee, Nominating Committee
Treasurer (2013-2014) Mary Pitsch CSW, CMC
Embrace Care Management LLC - Sheboygan, WI
(920) 451-6228 • Embrace_maryp@att.net
Executive Committee, Finance Committee
Board Members
(2012-2013) Annice White MS, CMC, LCHA
The Caring Heart - Overland Park, KS
(913) 901-8666 • thecaringheart@sbcglobal.net
Peer Case Conference Co-Chair
(2012-2013) Chris Bangtson MS, CMC
Pairie Rose Care Manager - North Liberty, IA
(319) 337-8922 • chris.bangtson@gmail.com
Unit Coordination – Co-Chair, Membership Committee
(2012-2013) Joel Gottsacker BA, MSW, LMSW, CCM
GeriatRx, LLC - Farmington Hills, MI
(248) 660-0651 • joel@GeriatRx.net
Electronic Communication Committee, Finance Committee
(2012-2013) Kari Lee Klatt LCSW, RN, C-ASWCM
Stowell Associates - Milwaukee, WI
(414) 963-2600 • karik@caremanagedhomecare.com
Newsletter Committee – Chair
(2012-2013) Sherry Kostman PSYD, MA, CCM
Senior Bridge - Northfield, IL
(847) 441-4388 • skostman@seniorbridge.com
Membership Committee – Co-Chair, Ethics Committee
(2013-2014) Marianne Ewig MSW, ACSW, CASWCM
September Managed Care For Later Years - Milwaukee, WI
(414) 774-5800 • septewig@gmail.com
Mentoring – Chair, Membership Committee – Co-Chair
(2013-2014) Gail Lee MA, LCSW, CCM, CEAP
Purcell and Amen – Attorneys at Law - St. Louis, MO
(314) 966-8077 • glee@yourestatematters.com
Electronic Communication Committee – Chair,
Finance Committee, Newsletter Committee, Membership Committee
(2013-2014) Judy Mange MBA, PT, CMC
Aging Well - Saint Louis, MO
(314) 962-9115 • mangej@msn.com
Unit Coordination – Co-Chair, Ethics Committee,
Membership Committee
(2013-2014) Cheryl Hendrixson BSN, RN, CMC
ASU Group/Age Navigation - Indianapolis, IN
(317) 879-1176 • chendrixson@agenavigation.com
Membership Committee Co-Chair

We want this to be
THE Premium Newsletter for
Long Term Care & Geriatric Issues
Send us suggestions/info on:
• Seminars
• Educational Opportunities
• Newsworthy Info
• Personnel Changes

ADVERTISE NOW

in the MW GCM Newsletter!
Full Page $125 • 1/2 Page $85

WORDS OF WISDOM & HUMOR
“No one can make you feel inferior without your consent.”
— Eleanor Roosevelt, This is My Story
“Knowing yourself is the beginning of all wisdom.”
— Aristotle
“Count your age by friends, not years.
Count your life by smiles, not tears.”
— John Lennon

1/4 Page $65 • 1/8 Page $35

“Angry people are not always wise.”
— Jane Austen, Pride and Prejudice

Positioning Rates:
Back half page $175
Special Placement add $35

“It takes a very long time to become young.”
— Pablo Picasso

“When in doubt, choose to live.”
— Terry Pratchett, Thief of Time
“Those who do not think bout the future cannot have one.”
— Michael J. Kami

www.caremanager.org
www.midwestgcm.org
National Association of
Professional Geriatric Care Managers
MidWest Chapter

Midwest Chapter

For More Info Contact the Editor:
Kari Klatt via e-mail at
karik@caremanagedhomecare.com

“When they say the sky’s the limit to me that’s really true”
— Michael Jackson

c/o Kari Klatt, Executive Director
Stowell Associates
4485 N. Oakland Avenue
Milwaukee, WI 53211

Issue Published/Material Closing Dates
January 14 — December 27
April 6 — March 30
July 6 — June 29
October 5 — September 28

