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YOUR LOCAL PHARMACIST:

AN OVERLOOKED & INDISPENSABLE RESOURCE
By Peggy L. Treland RN,BSN,CMC & Scott T. Treland BS, RPh

Your local pharmacist is a
rich resource, often overlooked, for the care of your
clients. Pharmacists are
educationally prepared at
the Bachelor’s or Doctor’s
of Pharmacy Science level
with years of experience.
They are prepared to do
more than ask if “you have
any questions regarding
your medications” and are
an excellent source of information for consultations,
medication review, medication interactions, dose clarification, and professional
recommendations.

nursing facility or hospital,
all a care manager has
to do is ask for a consult
and bring the list of medications, current diagnosis,
and questions.

Most pharmacists have
access to a database that
can run a client’s current
medication list for drug
interactions and can print
out the data. Requesting a
pharmacist consult and
professional recommendations is a useful tool in
assuring your client is not
in danger of receiving the
wrong dose or medicaPharmacists often act as a pharmacist recommendations that require ongoing
How does one tap into
liaison between client and
laboratory draws to prevent
this
resource?
It
is
as
tions on a regular basis as
doctor, providing clients
pharmacists are more famil- easy as introducing yourself unintended consequences
and care managers with the iar with the use, side effects, to the pharmacist and asking from medications such as
most up to date research
Coumadin or statin drugs.
for a consultation, but do
interactions, etc of many
on the use of any medicacome
prepared.
Whether
drugs. They can serve as a
tion. They can also provide very real asset in the ongoing the pharmacist works in
Please continue the
story on to page 3
vaccinations to the public.
care of your current and your the local retail pharmacy,
Many physicians defer to
assisted living or skilled
future clients’ care.
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PRESIDENTIAL
by Jan

MOMENTS

Welsh
Chapter President 2011-2012
As you receive this we will be days away from our annual
conference, a great time in the organization. I hope to see
many of you in Indianapolis.
Our members have done a wonderful job of recruiting
new members to the organization. The national and
Midwest strategic plans laid the groundwork for
our efforts to increase membership numbers and
it is paying off.
We added 12 new members in the last three months,
including people starting businesses, getting their
organizations involved in care management, and
individually successful Care Managers who are
encouraging their staff to join. I noticed staff from
Marianne Ewig and Diane Hischke’s businesses on the
list of new members this quarter. Our membership roster
is 280 members and we are within reach of our goal of
300 members by the end of the year!
Part of our effort to increase membership and our role
as leaders and experts in GCM targeted universities
and businesses. It is especially heartening to see people
recognizing the benefits of membership and joining in
the Affiliate category particularly those from college and
university associated services and students.
I want to recognize Gayle Rosen from Bexley, Ohio
for joining in the Provisional Membership Category
which indicates she meets the educational criteria to
be a Certified Geriatric Care Manager and is actively
working toward certification. Certified Care Managers
are our future!

As the summer comes to a close,
the Midwest chapter is Racing
Toward Excellence in the final
days before our fall meeting
and conference in Indianapolis.
National is having a board
meeting that overlaps with the
conference so we are looking
forward to having a little extra
contact including hearing from
our national president, Byron
Cordes and national board
member, Emily Saltz who is
doing a presentation for us.

As of press time, new members during the months
of June, July, August and September are:
Provisional Member
Gayle Rosen - Wexner Heritage Village, Bexley, OH
Associate Members
Carolyn Woodcock - September Managed Care for Later
Years, Inc., Milwaukee, WI
Pam Stone– StaffLink, St. Louis, MO
Claire Michelini - Serving Seniors, Inc., Bloomfield, MI
Justine Bykowski - Housing Bureau for Seniors, University
of Michigan Health System, Ann Arbor, MI
Judith Adlam - Area Agency on Aging, Kalamazoo, MI
Trish Modeen - Area Agency on Aging, Region 3A,
Marseilles, IL
Cathy Tobias - St. Paul, MN
Affiliate Members
Mark Giancola - Giancola Funeral & Cremation, LLC,
Chicago, IL
Jennifer Prell - Elderwerks and Paxem, Inc., Cary, IL
Student Members
Catherine Klostermeier - Clayton, MO
Wanda Litwiller - Bellevue, IA
Officer and board elections are approaching. By the time
this newsletter comes out, the Midwest will likely have
joined national and Illuminage in launching our new
website the web page. All the best, Jan

IN THE GCM!
Below are some of the sessions:
• Chicken Soup Without the Chicken: The Transformative Power of the GCM
Relationship presented by Emily Saltz
• Yellow Flag is UP: Ethical and Business Dilemmas being presented by the
Midwest Ethics Committee. The Ethics Committee was created in 2012
• Brains Behaving Badly Non-Alzheimer’s Dementias: Non-Alzheimer’s
Dementias by Dr. Brandy Matthew, Neurologist, Researcher & Practitioner at
Indiana University Alzheimer Disease Center
• Peer Case Conferencing being presented by our successful PCC committee
– this program is always a hit, a great opportunity for care managers to learn
from the enormous wealth of clinical experience
• Fine – Tuning Our GCM Documentation & Tools
by Susan Wack, Midwest member

YOUR LOCAL
PHARMACIST:

The following are some basic
recommendations from two pharmacists
I have consulted with on a regular basis.
(One pharmacist works in a retail setting
and the other in a long term setting.)

AN OVERLOOKED
& INDISPENSABLE
RESOURCE

1. Know what your client is taking
regularly including name, correct
spelling, dosage, frequency, route and
length of therapy. Clarify dosages as
this is the most common mistake in
transcribing prescriptions. “15” sounds
a lot like “50” over the phone.

Continued from Page 1

Pharmacists also are key to the identification and correction of duplicate
drug therapies, such as medications
for blood pressure control.
Consulting with a pharmacist is also a
useful way to learn about side effects
or off label use of certain medications.
For example, a client is taking Keppra
which is traditionally used for seizures.
Your client does not have a seizure
disorder and it is unclear why they
are taking the medication. Keppra has
been prescribed to assist in controlling spasms in Multiple Sclerosis or as
adjunctive therapy to control pain in
clients who have movement disorders
or those who suffer from chronic pain.
Understanding why a client takes a
medication is valuable information and

2. Keep medication list current and
written down in a safe place; make
copies and keep in your record
3. Review all medications at every
physician’s visit. Ask if all medications
are still appropriate for the client’s condition; is there duplication of therapies?
4. If possible, get all prescriptions
filled at the same pharmacy of your
client’s choice.
increases the quality of care for that
client from every discipline involved in
their care. Having this information in
hand when a care manager accompanies a client to a physician appointment is also very useful, especially if
there are many doctors involved in the
client’s care.
Most of our clients have a primary
physician and a specialist or two that
have been prescribing appropriately
for the client’s condition. Often times,
after seeing several physicians and
recovering from an illness, client’s
continue to take the same medications
which may no longer be necessary.
The care manager that has this
medication history can be invaluable
to the primary care physician.
In consulting on a regular basis with
a local pharmacist, I have discovered
there are many recommendations
and interventions care managers can
implement to streamline the client’s
care and assure tighter coordination of
health care services.

5. Know your client’s height, weight and
allergies. If allergic, describe the reaction to the medication- keep this information with the current medications list.
6. Does your client handle their own
medications and are they compliant with
the regimen? Does the client order it
and pick it up so there is no interruption
in therapy or do they need assistance in
medication management?
7. If you have a question, do not hesitate to ask, the only bad question is the
one that is not asked.
ABOUT THE AUTHORS
Peggy L. Treland RN,BSN,CMC is a
Professional RN Geriatric Care Manager with 25 years of experience, is an
active member of NACCM and NAPGCM and currently works at Stowell
Associates in Milwaukee.
Scott T. Treland BS, RPh is a pharmacist
with 30 years of experience in the hospital setting, retail setting and currently
works in the long term care setting.

MIDWEST CHAPTER NAPGCM

UNIT LEADERS

Chicago: Noreen Coussens
Partners in Senior Care - Grayslake, IL 6003
847-548-1330 ncoussens@partersinseniorcare.com

Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions - Cincinnati, OH
513-561-0222 pslade-sowders@erhinc.com
Cleveland: Lois Mahar
ElderLife Advisors - Cleveland, OH
216-931-1300 lois.mahar@roadrunner.com
Detroit: Diane Hischke
Serving Seniors - Rochester Hills, MI
248-375-9125 nurse@servingseniors.net
Indiana: Vacant
Connie Croyle - Franklin, IN
Elder Care Consulting and Management
317-3460-0440 cc4eldercaremgt@centurylink.net
Kansas City: Annice White
The Caring Heart - Overland Park, KS
913-901-8666 thecaringheart@sbcglobal.net
Mid-Missouri: Anne Reeves
Elder Care Resources, LLC - Columbia, MO
573-881-5008 eldercaresupport@aol.com
Milwaukee: Kari Klatt
Stowell Associates - Milwaukee, WI
414-963-2600 karik@caremanagedhomecare.com
Minneapolis: Kathleen Dempsey
Pathfinder Care Management / Rent A Daughter
Minneapolis, MN
612-729-9096 kathleen@pathfinder-scc.com
Eastern Iowa: Shari Mailander
CarePro Care Management - Cedar Rapids, IA
877-369-9692 smailander@careprohs.com
Omaha: Jan Hannasch
ElderLife Consultants - Omaha, NE
402-330-3079 janrn@cox.net
St. Louis: Judy Mange
Aging Well - St. Louis, MO
314-962-9115 mangej@msn.com

Join us for Racing Toward Excellen
the 2012 Annual MW GCM Conferen
Traveling Tips for Fragile
Musical Intervention

2012 Annual
NAPGCM Mid-West Chapter Conference
More information to come after the Time Tria
Comes to Indianapolis!
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The Indiana Unit Pit Crew
Welcomes the Mid West Chapter Members
To our Capital of Indianapolis!
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Join us for Racing Toward Excellence,
the 2012 Annual MW GCM Conference.
Traveling Tips for Fragile Flyers
Musical Intervention
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By Ruth A. Force, MS, LSW,
sreylFCMC
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Racing
Toward
Excellence
Checkl
Dorian Maples
& Associates,
Fort Wayne,
Indiana

Everything you need to have a great ti
Indianapolis Motor Speedway, the home of racing legends! The
Tickets
Mid-West Chapter Indiana Unit is pleased to invite
all of our members
to our city where racing is a part of our historyEarplugs
and culture of good,
honest teamwork.
Hat
Did you know that the Indianapolis
Motor SpeedwayWalking
officially opened
Comfortable
Shoes
with balloon races June 5, 1909, followed by motorcycle races August
Beverages
and Snacks
14, 1909 and automobile races August
19, 1909? Legends
such as Billy
Arnold, A.J. Foyt, Arie Luyendyk, Bobby Rahal, and
Carl Yarborough
Cooler
will forever be recognized for their successes at the
track. And don’t
Cash
forget Sara Fisher and Danica Patrick, too! The excitement that is built
around the Indy 500 in May is electrifying for Sunscreen
Indianapolis and the racing
community at large. The Indianapolis Motor Speedway
strives to provide
Sunglasses
fans with a safe and fun-filled experience.
Rain Poncho or Jacket
Our Race Toward Excellence Team is committed
to providing you with
Binoculars
knowledgeable speakers who will share insight on new topics and speak
Camera
of their own experiences in working within an Elder-rich
world. We are
pleased to present experts in the field of gerontology,
culinary
arts,
Autograph
Pen
music therapy and geriatric care management. There will be multiple
www.IndianapolisMotorSpeedway.co
networking opportunities such as our Friday evening reception and

More information to come after the Time Trials in May!
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Racing Toward Excellence Checklist
Everything you need to have a great time!
Tickets
Earplugs
Hat
Comfortable Walking Shoes
Beverages and Snacks
Cooler
Cash
Sunscreen
Sunglasses
Rain Poncho or Jacket
Binoculars
Camera
Autograph Pen
www.IndianapolisMotorSpeedway.com

tsilkcehC ecnellecxE drawoT gnicaR
!emit taerg a evah ot deen uoy gnihtyrevE
stekciT
sgulpraE
taH
seohS gniklaW elbatrofmoC
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Racing Sponsorships available
Sara Moore, smoore@areaivagency.org
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October 19-21, 2012
The Westin of Indianapolis
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Saturday evening Dine-A-Rounds. Get ready for an electrifying event!

Racing Sponsorships available

While you are in our notable city, you can participate in the Monument
Moore,
smoore@areaivagency.
Circle Tour or listen to Sara
local musicians
at The
Jazz Kitchen. The Slippery
Noodle, Indiana’s longest operating pub has live blues every night.
If theater is more your style, the Alien Dinner Party is playing at the
October
19-21,
Theatre on the Square. Shopping downtown
is always
a good2012
choice
and available all around the Westin
Hotel!
Relaxingof
andIndianapolis
getting
The
Westin
pampered on your list? Visit the local spas for a wonderful experience.
Local events and places can be found on line at www.visitindy.com.
The Indiana Unit team looks forward to our time together!

NAPGCM STAFF
NAPGCM
P 520.881.8008 F 520.325.7925
M-F 8:00 a.m. to 4:30 p.m., MST
3275 West Ina Rd Ste 130
Tucson, AZ 85741
Kaaren Boothroyd, Exec Director
kboothroyd@napgcm.org ext 7001
Amanda Mizell, Technology/

Julie Wagner

Operations/Publications/Registrar

jwagner@napgcm.org ext 7007
Sarah Garcia,
Membership/Database/Products

sgarcia@napgcm.org ext 7003
Pam Carlson, Meeting Planner
meetings@napgcm.org
520-270-1541
Membership/Organizational Support
amizell@napgcm.org ext 7005

October 19 -21, 2012
The Westin
of Indianapolis

Submitted by
Cindy Womack

MEMBER SPOTLIGHT
Jennifer Beach is a Certified Geriatric Care Manager and owner of Advocate for
Elders. A graduate from The Ohio State University, she began her career working
as a Licensed Social Worker serving older adults with disabilities. This experience
provided her with endless opportunities to advocate for individuals. During the 15
years in this field she continued her education receiving a Masters degree from
Cleveland State University.
Meanwhile, in her personal life she experienced the long and slow decline of both
her parents. Her Dad battled Multiple Sclerosis and her Mom faced the challenges
of Parkinson’s disease. Caring for her parents taught Jennifer Beach a great
deal about the long journey of care giving. This personal experience drives her
commitment to helping families throughout northeast Ohio navigate all aspects
of care management.
As a new business owner and Certified Geriatric
Care Manager she is committed to helping families.
Jennifer and her husband Richard have a 10 year old
son, EJ and a dog named Profit. They enjoy spending
time together boating, taking hikes, watching football,
playing games and reading.

Jennifer Beach
Advocate for Elders
Garfield Heights, OH
(216) 406-3139
www.advocate4elders.com

Peer Case
Teleconferences
Sign up now for an NAPGCM Telephonic Peer Case Conference!
They are part of your member benefit package and are free to active members.
These toll-free conference calls challenge us to approach our
unique day-to-day Care Management activities in creative new ways
and meet NACCM certification requirement for consultation/supervision too.
Advance registration is required.
Watch for monthly e-mail announcements about how to take part.

2012 PEER CASE TELECONFERENCE SCHEDULE
October 17, 2012

Wednesday

4 pm CT / 5 pm ET

November 21, 2012 Wednesday

4 pm CT / 5 pm ET

December 19, 2012 Wednesday

4 pm CT / 5 pm ET

RSVP or Send All Questions to:
Kimberly Such-Smith, BSN, RN, LNC, CMC,
nursereview@charter.net, (507) 358-4670 or
Annice Davis White at thecaringheart@sbcglobal.net

IT’S THAT TIME OF YEAR...
A solid slate of candidates for the 2013-2015
Midwest NAPGCM Chapter Board positions has
been selected by our Nominations Committee. Debra
Feldman, Jan Welsh, Jennifer Beach, Kimberly SuchSmith and Lois Mahar have worked hard over the
past few months to put together this wonderful slate

of candidates. Please watch your mailboxes for their
Platform Statements and Biographies. Ballots will be
in the mail and received by all Midwest NAPGCM
Chapter Members on or about November 1, 2012
and these ballots must be returned by November 15,
2012. We look forward to hearing from all of you.

From Hospital to Home – Transitions of Care
By Althea West, MA, LTCP, CMC
I received a call early one morning
that one of my clients was
“unresponsive”. The care provider
asked if she should call “911”, based
on the circumstances, we decided
to call for emergency assistance.
My client had mild Parkinson’s
dementia, insulin-dependent diabetes
and a pacemaker. In the hospital,
It was discovered he had a severe
infection resulting from some recent
dental work. After several days in
the hospital, the discharge planner
suggested he be sent to a skilled
nursing facility for rehabilitation.

Professionals have been talking for
quite some time about how to protect
patients during transitions from one
care setting to another (i.e., from
the hospital to a rehab facility, from
a rehab facility to home) in order to
stop the “revolving door” of multiple
hospital readmissions. As you might
imagine, transitions pose risks of:

The skilled nursing facility was lovely
and had the services he needed.
However, because of my client’s
special circumstances, he needed
a higher level of attention than the
staffing ratio allowed. Approximately
four days later, he was back in
the hospital receiving intravenous
antibiotics for treatment of recurring
infection and inflammation in his
legs. After several more days in
the hospital, the discharge planner
again suggested my client be sent
back to the skilled nursing facility.
At that point, I decided that a safe,
familiar environment with one to one
assistance would be a better choice.
So, we arranged for my client to go
home with the support of a multidisciplinary care team (visiting nurse,
physical therapist, non-medical care
provider and care manager).

• Inadequate staffing support
for those who are frail, prone
to infections or those who
have confusion or short-term
memory loss

• Non-compliance with
prescribed treatments
• Poor communication and
misunderstandings about warning
signs and adverse effects

“Patients face significant challenges
when moving from one care setting to
another within our fragmented health
care system. As currently structured,
the U.S. health care system does
not meet the needs of many patients
during transitions between health
care settings. The system’s problems
have culminated in medical errors
and gross mismatches of health care
resources to needs.” (Chassin, M.R.,
Galvin, R.W. JAMA: Vol. 280, No.11
pp 1000-1005.)
Several studies recently have shown
that lack of knowledge about one’s
health, the lack of appropriate
follow-up and miscommunication
among service providers leads to
serious consequences following
hospital discharge. The common
denominator in all the instances of
care is the patient, who with sufficient
knowledge and tools can proactively
start the conversation and interaction
between providers.

There is a wealth of information
on the consumer website
www.hospitaltohomecare.com that
is designed for patients and their
families to learn how the discharge
planning system works in hospitals.
The website information can
empower patients with knowledge of
resources and choices of where they
receive care once they are released
from the hospital.
Following are several helpful tips
taken from the Hospital to
Homecare website:
• Understand your care options
prior to discharge. If you
prefer to recover at home,
make your feelings known
to the discharge team.
• Write a list of your prescription
drugs, over-the counter drugs,
supplements and vitamins,
including your regular dosage
and medication times. Make
sure the medical team is aware
of any drugs you were taking
prior to hospitalization to prevent
unintended complications.

• Obtain a list of home
medical equipment, such
as a walker or hospital bed,
to facilitate your recovery
at home. You should plan
to acquire and install
this equipment prior to
discharge.
• If you require regular
therapy, testing or medical
check-ups, write down
a schedule of your
appointments, including
contact information for each.
• Ask the staff to demonstrate
any tasks that require
special skills, such as
changing a bandage.
• Ask your discharge team
about common problems
for patients with your health
condition, what you can do
to reduce your risk and what
you should do in the event
of emergency.
• Understand your physical
limitations and areas
where you need support.
For example, you may
have mobility issues after
discharge that will prevent
you from safely walking
around the house or
running errands.

• Ask to speak with a
social worker if you have
concerns about coping with
your illness. A social worker
can provide you and your
family with information on
managing your illness,
support groups and
other resources.
• Request written discharge
instructions and a
summary of your current
health status. Bring this
information and your
medication list with you
to any follow-up medical
appointments.
For a “Discharge Planning
Checklist”, “Home Care
Agency Comparison
Checklist”, or more
information about multidisciplinary care teams,
please contact me.

2012 MIDWEST CHAPTER GCM BOARD OF DIRECTORS
President: (2010-2012) Jan Welsh MS, CRC, CMC
Special Care for Older Adults LLC - Cincinnati OH
(513) 242-3587 • welcare@fuse.net
Executive Committee – Chair, Mentoring Committee
President-Elect (2012): Debra Feldman MSW, LCSW, CMC
Debra Feldman & Associates - Buffalo Grove, IL
(847) 913-1700 • feldman.debra@comcast.net
Executive Committee, Membership Committee – Co-Chair,
Nominations Committee – Chair, Mentoring Committee
Vice President (2012-2013): Connie Croyle MSW, ACSW, LCSW, C-ASWCM
Elder Care Consulting and Management - Franklin, IN
(317) 346-0440 • cc4eldercaremgt@centurylink.net
Executive Committee, Bylaws Committee – Chair
Secretary (2012-2013): Jennifer Beach BS, MA, LSW, C-SWCM
Rocky River, OH • (216) 406-3139 • jbeach@advocate4elders.com
Executive Committee, Nominating Committee
Treasurer (2012) Mary Pitsch CSW, CMC
Embrace Care Management LLC - Sheboygan, WI
(920) 451-6228 • Embrace_maryp@att.net
Executive Committee, Finance Committee
Board Members
(11-12) Gail Lee MA, LCSW, CCM, CEAP
Purcell and Amen – Attorneys at Law - St. Louis, MO
(314) 966-8077 • glee@yourestatematters.com
Electronic Communication Committee – Chair,
Finance Committee, Newsletter Committee
(11-12) Cindy Womack RN, BSN, CNRN, CMC
Encompass Elder Care - Springfield, IL
(217) 341-8561 • encompasseldercare@comcast.net
Newsletter Committee – Co-Chair, Nominations Committee
Electronic Communication
(11-12) Kim Such-Smith BSN, RN, CMC
Nursing Analysis & Review - Byron, MN
(507) 358-4670  • nursereview@charter.net
Peer Case Conference Co-Chair,
Nominations Committee, Ethics Committee
(12-13) Annice White MS, CMC, LCHA
The Caring Heart - Overland Park, KS
(913) 901-8666 • thecaringheart@sbcglobal.net
Peer Case Conference Co-Chair
(12-13) Chris Bangtson MS, CMC
Pairie Rose Care Manager - North Liberty, IA
(319) 337-8922 • chris.bangtson@gmail.com
Unit Coordination – Co-Chair, Membership Committee
(12-13) Joel Gottsacker BA, MSW, LMSW, CCM
GeriatRx, LLC - Farmington Hills, MI
(248) 660-0651 • joel@GeriatRx.net
Electronic Communication Committee, Finance Committee
(12-13) Kari Lee Klatt LCSW, RN, C-ASWCM
Stowell Associates - Milwaukee, WI
(414) 963-2600 • karik@caremanagedhomecare.com
Newsletter Committee – Co-Chair
(12-13) Sherry Kostman PSYD, MA, CCM
Senior Bridge - Northfield, IL
(847) 441-4388 • skostman@seniorbridge.com
Membership Committee – Co-Chair, Ethics Committee
(2012) Marianne Ewig MSW, ACSW, CASWCM
September Managed Care For Later Years - Milwaukee, WI
(414) 774-5800 • septewig@gmail.com
Mentoring – Chair
(2012) Judy Mange MBA, PT, CMC
Aging Well - Saint Louis, MO
(314) 962-9115 • mangej@msn.com
Unit Coordination – Co-Chair, Ethics Committee,
By-Laws Committee, Membership

We want this to be
THE Premium Newsletter for
Long Term Care & Geriatric Issues
Send us suggestions/info on:
• Seminars
• Educational Opportunities
• Newsworthy Info
• Personnel Changes

WORDS OF WISDOM & HUMOR
“You can live to be a hundred if you give up all the things
that make you want to live to be a hundred.”
Woody Allen
“Too many people, when they get old, think they have to live by the calendar.”
John Glenn

ADVERTISE NOW

“How old would you be if you didn’t know how old you was?”
Satchel Paige

Full Page $125 • 1/2 Page $85

“Nature gives you the face you have at twenty;
it is up to you to merit the face you have at fifty.”
Coco Chanel

For More Info Contact the Editor:
Kari Klatt via e-mail at
karik@caremanagedhomecare.com

“Because I could not stop for death – He kindly stopped for me.”
Emily Dickinson
“Grow old along with me! The best is yet to be.”
Robert Browning
“At age 20, we worry about what others think of us.
At age 40, we don’t care what they think of us.
At age 60, we discover they haven’t been thinking of us at all.”
Ann Landers

Midwest Chapter
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January 14 — December 27
April 6 — March 30
July 6 — June 29
October 5 — September 28

“By the time you’re eighty years old you’ve learned everything.
You only have to remember it.” George Burns

National Association of
Professional Geriatric Care Managers
MidWest Chapter

Positioning Rates:
Back half page $175
Special Placement add $35

www.caremanager.org
www.midwestgcm.org
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c/o Susan Wack, MSW, ACSW, C-ASWCM, LCSW
SW Professional Care Management, LLC
P.O. Box 3425
Carmel, IN 46082

in the MW GCM Newsletter!

