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EDITOR’S NOTE: Professionals have long recognized the role of the arts in enhancing health and well being across the lifespan.
At the MWGCM Conference in Branson, MO, attendees were pleasantly exposed to the mystery and magic of music therapy
when working with individuals with dementia. We thank USA Today - Karen Weintraub and NASW Practice Perspectives Chris Herman, MSW, LICSW in advance for allowing us to bring this to you. Below are excerpts from recent articles and
presentations in the field of CREATIVE AGING as well as some great links and research articles. We hope you will enjoy
reading this and find ways to apply this in your work with older adults!

CREATIVE AGING
Music therapy can help retrain an injured brain - Karen Weintraub, Special for USA TODAY, 11/28/11 (excerpts from original article)

Music therapy is increasingly being used to treat a
wide range of problems,
from brain injury to aging to
cystic fibrosis.
The most famous recent
music therapy patient
is U.S. Rep. Gabrielle
Giffords of Arizona, shot
through the left side of her
brain 10 months ago by a
constituent. Her therapists
have used music to help
her learn to walk and speak
again, as well as give her
Using an approach called
an emotional boost along
her stunningly difficult path. Melodic Intonation Therapy,
therapists can retrain an
Music holds a unique role
injured brain like Gifford’s to
in human life. Its rhythms
circumvent the damage. Take
help organize movements
the word “hello.” A therapist
— almost no one can resist might teach a patient to sing
a good beat. Music brings
the two syllables, first a high
up memories. And music, it note, then a lower one. With
seems, can help retrain the practice, the patient could
speech centers of the brain. slowly phase out the musical

N E W S L E T T E R

This kind of automatic
response is usually
controlled by the right side
of the brain, while speech is
usually centered in the left,
says Gottfried Schlaug, director of music neuroimaging and stroke recovery at
the Beth Israel Deaconess
Medical Center in Boston.
Melodies also trigger the
right brain. And tapping
a finger at the same time,
turns on the brain’s
movement centers, which
notes, first saying the word in control the tongue and
a sing-song fashion and then lips, promoting speech,
speaking it directly.
says Schlaug, whose reAnother technique includes search at Harvard Medical
School shows these kinds
singing popular songs
of activities can rewire the
and leaving out one word:
right side of the brain to
“Girls just wanna have …”
look like a healthy left.
patients can then produce
the word “fun,” even when
Please continue the
story on to page 3
they can’t speak.
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“We’re always looking
for more NEWS!”
Please send your articles or ideas today!

PRESIDENTIAL
by Jan

MOMENTS

Welsh
Chapter President 2011-2012
As of November 30, the Midwest Chapter had 278 members
up significantly from the beginning of the year. We had a
successful conference in Branson and planning is underway
for the 2012 conference in Indianapolis. As 2011 comes to a
close our board of directors is changing. Several new board
members have been elected and will be featured in a future
article. First I want to acknowledge the outgoing board
members; I am grateful for their contributions and admire
their accomplishments.
June Ninneman whose name is on the organizational
incorporation documents of the Midwest Chapter served in
the past and came back including serving as our president a
second time. She occupies an important part of our chapter
history and has always served with calm and a sense of
humor. Reva Felder has served the board most recently for 2
terms as secretary and before that as a board member. Reva
has a wonderful organizational memory. She could always
be counted on to help when a committee needed a smart and
kind extra hand. Vicki Karlovich’s crowning achievement
was chairing the wonderful conference in Branson. She
volunteered this location at a key time for us; she served as
Treasurer and on the board before that. Susan Wack has
been a delight and made her most visible contributions as
the Communications Committee Chair. She is responsible
for our fantastic newsletter and for spearheading our other
communications efforts - an area of change in this day of
ever evolving communication venues. Donna Friewald has
proven to be a writer with a wonderful sense of perspective.

She contributed ideas that helped the board at several key
points and could see things that others of us could not.
A slate of new board members begins serving on January 1.
We have enhanced the geographic distribution in that we
again have representation from the Detroit area in the name
of Joel Gattsacher and Iowa in the name of Chris Bangston.
We welcome Sherry Kostman from the Chicago area and
Kari Klatt, from Milwaukee (from the same organization
as Phyllis Brostoff). We are fortunate to have 2 people with
incredible experience returning, Judy Mange (St. Louis) and
Marianne Ewig (Madison, Wisconsin). They are both past
presidents and we look forward to having their historical
perspective on the board. The ever delightful Annice DavisWhite (Kansas City) will be returning for another term which
she begins simultaneously with a term on the national board.
Rounding out the board are continuing board members Gail
Lee, Kimberly Such-Smith & Cindy Womack and current
board members who were elected to offices: Debbie Feldman,
President Elect, Connie Croyle, Vice President and Jennifer
Beach, Secretary. Mary Pitsch has been appointed Treasurer
to complete the unexpired term. Diane Hischke (Detroit) also
begins a term on the national board in January.
By the next newsletter, the new board will have had its annual
retreat and will be immersed in its 2012 objectives.

Many Thanks — Jan
(E welcare@fuse.net or 513-242-3587)

Peer Case
Teleconferences
Sign up now for an NAPGCM Telephonic Peer Case Conference!
They are part of your member benefit package and are free to active members.
These toll-free conference calls challenge us to approach our
unique day-to-day Care Management activities in creative new ways
and meet NACCM certification requirement for consultation/supervision too.
Advance registration is required.
Watch for monthly e-mail announcements about how to take part.
RSVP / Questions to:
Kimberly Such-Smith, BSN, RN, LNC, CMC,
nursereview@charter.net, (507) 358-4670
Annice Davis White at thecaringheart@sbcglobal.net

2012 PEER CASE TELECONFERENCE SCHEDULE

January 18, 2012
February 15, 2012
March 21, 2012
April 18, 2012
May 16, 2012
June 20, 2012
July 18, 2012
August 15, 2012
September 19, 2012
October 17, 2012
November 21, 2012
December 19, 2012

Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday

4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET
4 pm CT / 5 pm ET

CREATIVE AGING
(continued from page 1)

Music is a “go signal” that can help get
limbs moving even when the analytical
parts of the brain have trouble sending those messages, says Suzanne
Hanser, chair of the music therapy
department at the Berklee College of
Music in Boston.
“There are so many areas of the
brain that are triggered and activated
through music,” she says. “Just listening to a single phrase can trigger all
those things without our thinking of it,
willing it or concentrating on music.”
————————————————

CREATIVITY AND AGING
by Chris Herman, MSW, LICSW, 9/15/11
(excerpts/from original article)

Hanna and Perlstein (2008)1, who
helped lead a three-year national public awareness campaign to promote
understanding of the relationship between creativity and aging, note that
the “principle of lifelong learning underlies arts programs for older adults.
Through creativity, the expertise
gained with aging has the potential

to offset the complications of aging”
(p. 3). Recent research supports this
statement. The National Endowment
for the Arts (NEA)2 sponsored a national longitudinal study to determine
how participation in professionally
conducted, community-based, participatory arts programs (such as dance,

drama, music, and literary and visual
arts) affected the health and well-being of older adults. This multisite Creativity and Aging Study—which was
cosponsored by the Substance Abuse
and Mental Health Services Administration and the National Institute of
Mental Health, among others—found
that participants in the arts programs
fared better than did individuals in the
control groups. Specifically, participants reported better physical health
(fewer falls, fewer medical appointments, and less medication usage),
better mental health (less loneliness
and enhanced morale), and increased
involvement in activities, as compared
to their counterparts (Cohen, 20063;
Cohen et al., 20064; George Washington University, 2006). Several factors
help explain the link between creative
expression and healthy aging: a sense
of mastery (which, in turn, enhances
the immune system); social engagement, with its concurrent physical and
psychosocial benefits; and brain plasticity, or the brain’s ability to change
and grow (Cohen, 2006).
Building on the success of the Creativity and Aging Study, in 2008 the
MetLife Foundation launched its
Creative Aging
Program in cooperation with the
National Guild for
Community Arts
Education5 (then
the National
Guild of Community Schools
of the Arts). The
program provides technical
assistance and
funding to help
Guild member
organizations design, implement, and evaluate skillsbased participatory arts programs for
adults aged 60 years and older. During the pilot year, older adults in eight
states reported statistically significant
improvements in mood (as well as
decreased loneliness and increased

THE POWER OF MUSIC
Music can help rewire the brain after a
traumatic injury, stroke or accident. In
all of us, our own playlist of personal
favorites can help to:
Trigger memories. Think of jingles that
remind you of a company’s name, or
that song that always takes you back to
your senior year of high school.
Promote learning. Next time you have
a phone number or list of terms to remember, try putting it to music.
Elicit emotions. The movie industry
has long known how to use background
music to heighten terrifying, tragic or
exhilarating moments.
Provide motivation. Chores can
become an entirely different experience
when set to an energetic beat.
Improve coordination. If you hear
music while you’re walking, you can’t
help but to walk to the beat. That’s a
biological process called “entraining,” in
which a rhythm and melody pull us into
synchrony with them.
Reduce stress and pain. Calming
music can entrain you to breathe deeply
and the memories music elicits can
remind you of happier, more peaceful
times and places.   
Source: Concetta Tomaino, executive director of the Institute for Music and Neurologic
Function at the Beth Abraham Family of
Health Services in New York.

social engagement) after participating
in three-month visual arts, music, and
dance programs (National Guild for
Community Arts Education [National
Guild], n.d.). Moreover, staff of the
nine grantee organizations reported
that participation in the Creative Aging
Program increased their awareness
of both older adults’ needs and aging
resources (National Guild, n.d.)—thus
enhancing the likelihood of continued
creative aging programs in their communities. Twelve organizations in eight
Please continue the story on to page 4

CREATIVE AGING
(continued from page 3)
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Chicago: Noreen Coussens
Partners in Senior Care
Grayslake, IL 6003
847-548-1330 ncoussens@partersinseniorcare.com

Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions
Cincinnati, OH
513-561-0222 pslade-sowders@erhinc.com
Cleveland: Lois Mahar
ElderLife Advisors
Cleveland, OH
216-931-1300 lois.mahar@roadrunner.com
Detroit: Diane Hischke
Serving Seniors
Rochester Hills, MI
248-375-9125 nurse@servingseniors.net
Indiana: Vacant
Connie Croyle - Franklin, IN
Elder Care Consulting and Management
317-3460-0440 cc4eldercaremgt@centurylink.net
Kansas City: Annice White
The Caring Heart
Overland Park, KS
913-901-8666 thecaringheart@sbcglobal.net
Mid-Missouri: Anne Reeves
Elder Care Resources, LLC
Columbia, MO
573-881-5008 eldercaresupport@aol.com
Milwaukee: Kari Klatt
Stowell Associates SelectStaff
Milwaukee, WI
414-963-2600 karik@elderselectstaff.com
Minneapolis: Kathleen Dempsey
Pathfinder Care Management / Rent A Daughter
Minneapolis, MN
612-729-9096 kathleen@pathfinder-scc.com
Eastern Iowa: Shari Mailander
CarePro Care Management
Cedar Rapids, IA
877-369-9692 smailander@careprohs.com
Omaha: Jan Hannasch
ElderLife Consultants
Omaha, NE
402-330-3079 janrn@cox.net
St. Louis: Judy Mange
Aging Well
St. Louis, MO
314-962-9115 mangej@msn.com

states were selected to participate in
the Creative Aging Program in 2011
(National Guild, 2011).
In recent decades, creative aging has
emerged as a dynamic interdisciplinary field. Participation in the arts offers
a vital avenue of self-expression and
social engagement for older adults,
and a growing body of evidence supports the biopsychosocial benefits of
participatory arts and aging programs.
Creative aging complements social
work and social workers [as well as
geriatric care management and
geriatric care managers] can play an
integral role in supporting creative
expression among older adults.
RESEARCH AND RESOURCES:
1

Hanna, G., & Perlstein, S. (2008). Creativity matters:
Arts and aging in America [Monograph of Americans
for the Arts].

2

National Endowment for the Arts authored by NCCA
http://www.arts.gov/research/TaskForce/Arts-andHuman-Development.html

3

Cohen, G. D. (2006). Research on creativity and
aging: The positive impact of the arts on health and
illness. Generations, XXX(1), 7–15.

4

Cohen, G. D., Perlstein, S., Chapline, J., Kelly, J.,
Firth, K. M., & Simmens, S. (2006). The impact of
professionally conducted cultural programs on the
physical health, mental health, and social functioning
of older adults. Gerontologist, 46, 726–734.

5

National Guild for Community Arts Education. (2011,
January 26). MetLife Foundation and National Guild
award more than $80,000 in grants to 12 creative
aging programs: Arts education program designed to
improve well-being of older adults [Press release].
Creativity & Aging – Creativity, Communication
and Dementia – Family Caregiver Alliance webinar
presented on 12/8/11 by Gay Hanna Merrill, PhD,
MFA, Executive Director, National Center for Creative
Aging and Anne Basting, PhD, Director of the
UWM Center on Age & Community and Assoc.
Professor of Theatre at the Peck School of the Arts.
http://www.caregiver.org/caregiver/jsp/content_node.
jsp?nodeid=2523
The Arts and Human Development: Framing a
National Research Agenda for the Arts, Lifelong
Learning, and Individual Well-Being a White Paper
developed by the Artists Bring Creative Aging to
Care Facilities, AARP Bulletin http://www.aarp.org/
health/brain-health/info-10-2011/art-programs-forlong-term-care-residents.html?cmp=SN-TWTTRBULLETIN&sf2450411=1
The Creativity and Aging Study: The Impact of
Professionally Conducted Cultural Programs on
Older Adults http://www.gwumc.edu/cahh/NEA_
Study_Final_Report.pdf
The National Endowments for the Arts – White
Paper: “The Arts and Human Development:
Framing a National Research Agenda for the Arts,
Lifelong Learning, and Individual Well-Being”
http://www.arts.gov/research/TaskForce/Arts-andHuman-Development.html

ARTS PROGRAMS FOR
INDIVIDUALS WITH
ALZHEIMER’S DISEASE
AND RELATED DISORDERS
• Participants in the TimeSlips
Creative Storytelling Project
decreased confusion; enhanced
participant alertness, communication, and social engagement; and
improved nursing home staff interactions with and perceptions of
residents with dementia (Agency for
Healthcare Research and Quality,
2011; Fritsch et al., 2009).
• Participants in the Memories in the
Making® program create drawings or
paintings with the support of trained
art facilitators, who convey each
artist’s verbal interpretation to family
members and other care providers.
• Participants in the Memory
EnsembleTM, cofacilitated by the
Lookingglass Theatre Company
and researchers from Northwestern
University, learn to create
improvisational theater (Hill, 2011;
Northwestern University, 2011).
The National Center for Creative Aging
www.creativeaging.org
TimeSlips www.timeslips.org
MoMA Project for people with Alzheimer’s and their
Caregivers www.moma.org/meetme/
Songwriting Works www.songwritingworks.org
Dance Exchange www.danceexchange.org
Kairos Dance Theater www.kairosdance.org
www.alz.org/sewi
www.aging.uwm.edu
www. storycorps.net
www. storycenter.org

MEMBER SPOTLIGHT
On the first Thursday of every month, Linda Brown RN, BSN, MAG, is assisted by
the Lake View College of Nursing and Danville Area Community College nursing
students in offering free health screenings and health information for area residents
while educating the community about her business, Family Care Management. She
also participated in a fall Community Awareness event informing veterans and the
general community about services and resources held at the VA in Danville, IL.
——————————————————————————

Congratulations to Angel Corps! 2001 - 2011

SAVE THE DATE!!!
for the

2012 MW Chapter Fall Conference

Congratulations
to Our Elected Board
Members:
PRESIDENT ELECT - Debra Feldman (IL)
VICE PRESIDENT - Connie Croyle (IN)
SECRETARY - Jennifer Beach (OH)
BOARD MEMBERS

October 19-21, 2012
In

Indianapolis, IN

Chris Bangston (IA) Annice Davis White (KA)
Marianne Ewig (WI) Joel Gottsacker (MI)
Kari Klatt (WI)
Sherry Kostman (IL)
Judy Mange (MO)
I woke up, I lifted my arms,
I moved my knees,
I turned my neck....

“Racing Toward Excellence”

Visit MW GCM On
the Web at...
www.midwestgcm.com
for up to the minute

2012 Conference
Information!

Everything made
the same noise:
‘CrrrrrrrraaaaaaccccK!’

....I came to a
conclusion:
I am not old,
I am crispy!!!

TIM KIDWELL IS A WRITER AND ACTOR BASED IN ST. LOUIS, MISSOURI. HIS
MOTHER’S STORY WAS FEATURED IN THE JUNE 2007 EDITION OF NEWSWEEK.

Lessons from Mom
Mom died today. Quietly, peacefully.
I’m grateful for that. The disease that
had tormented her for so many years
was suddenly gracious enough to
ease a bit in the final weeks, as if to
say, “OK, I’ll call off the dogs. I got
what I came for.”
While symptoms of the disease were
present for over a decade, Mom was
diagnosed with dementia in 2003. I
took it as my first assignment to read
everything I possibly could on the
subject: the medical history on the
disease, new research into diagnosis
and treatment, alternative therapies
and a stack of books offering advice
on how to care for and support a
loved one with Alzheimer’s. My
reasoning was simple: if I could
understand it, I could manage it.
After all, knowledge is power, right?
And better informed is, well, better.
A sharp counselor at our local
Alzheimer’s Association, sensing
that I was setting myself up for a fall,
advised me to put down the books a
while and just sit with Mom and listen.

“You’ll soon discover, Tim,” he
patiently explained, “that there are
no experts on this disease. We have
a saying around here: if you’ve seen
one Alzheimer’s patient, you’ve seen
one Alzheimer’s patient.”
It was good advice, of course. Mom
was a great teacher. She showed me
how the disease would toy with her
at times, giving her back – for a little
while – a bit of herself: the recipe for a
dessert she loved to make, the lyrics
to an old song, perhaps the right
name for one of her grandchildren.
Then, without a moment’s notice, the
disease would steal it away again.
She also showed me how terribly
unforgiving this disease can be. Mom
took great pride and satisfaction in
cooking. She was a gourmet chef and
the dishes she conjured were nothing
short of magical. In our home the
kitchen was hallowed ground. It was
Mom’s turf and her husband and eight
children respected it as such.
In January of 2007 my Dad was in
the hospital undergoing treatment
for leukemia. One afternoon I
stopped by to visit Mom at their
apartment. I knew when I stepped
inside there was trouble. Alone at the
dining room table, Mom was busily
folding napkins and sorting through
silverware for what looked like a
party of 10. In her confusion she had
thought (dreamed?) that out-of-town
friends would be arriving soon and
she wanted to prepare a nice meal
for them. That’s when I turned my
attention to the kitchen.
The heat hit me as soon as I stepped
through the kitchen door. I glanced
at the temperature on the stove:
525 degrees. Grabbing a heat pad, I
opened the oven door to find a frozen
turkey still in its plastic shrink-wrap

(which was melting), assorted fresh
vegetables (now black and smoking)
and a can of mushroom soup
(bubbling and boiling over).
After cleaning up the kitchen, I joined
Mom in the dining room. While not
exactly sure what the problem was,
she knew something was amiss. With
a look of chagrin, like a child caught
with her hand in the cookie jar, she
said, “Now don’t be angry at me.”
It saddened me to have to do it, but
after that episode I unplugged her
kitchen stove. “No, Mom, I’m not sure
why the stove’s not working,” I fibbed.
“I’ll call a repairman to come over
and check it out.”
Mom said the mornings for her were
the toughest. “I wake each day now
with this sense of dread,” she told me
last spring, “and I wonder to myself:
what piece of me will be ripped
away today?”
I often think about the courage many
Alzheimer’s sufferers demonstrate
in order to do the things we take
for granted. Like putting on our
socks – before we put on our shoes.
Dialing a telephone. Remembering
our spouse’s name. Sometimes
remembering our own.
Perhaps the greatest lesson I learned
from Mom through her years of
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www.caremanager.org/2011/12/05/28th-annual-napgcm-conference

suffering with Alzheimer’s is that there are times when the only way
to really hang on is to let go. Let go of the vanity that thinks you’re
in control. Keep your wits about you and above all: keep your
sense of humor.
“Hi, Mom,
do you know
who I am?”
I asked her
just a few
short weeks
ago. “Of
course I do,”
she replied
and then
added with a
devilish grin,
“but do you
know who I
am?”

President: (2010-2012) Jan Welsh MS, CRC, CMC
Special Care for Older Adults LLC - Cincinnati OH
(513) 242-3587 • welcare@fuse.net
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(414) 963-2600 • karik@caremanagedhomecare.com
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MY NEW BOYFRIENDS
I AM SEEING 5 GENTLEMEN (GIVE OR TAKE) EVERY DAY!

WILL POWER - JOHN - CHARLIE HORSE - ARTHUR RITIS & BEN GAY

Kaaren Boothroyd, Exec Director
kboothroyd@napgcm.org ext 7001
Amanda Mizell,

Technology/Membership/
Organizational Support

amizell@napgcm.org ext 7005

Julie Wagner, Operations/
Publications/Registrar

jwagner@napgcm.org ext 7007
Sarah Garcia

Membership/Database/Products

sgarcia@napgcm.org ext 7003
Pam Carlson, Meeting Planner
meetings@napgcm.org
520-270-1541

We want this to be
THE Premium Newsletter for
Long Term Care & Geriatric Issues
Send us suggestions/info on:
• Seminars
• Educational Opportunities
• Newsworthy Info
• Personnel Changes
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Inner Peace: This Is So True
If you can start the day without caffeine,
If you can always be cheerful, ignoring aches and pains,
If you can resist complaining and boring people with your troubles,

in the MW GCM Newsletter!

If you can eat the same food every day and be grateful for it,

Full Page $125 • 1/2 Page $85

If you can understand when your loved ones
are too busy to give you any time,

1/4 Page $65 • 1/8 Page $35
Positioning Rates:
Back half page $175
Special Placement add $35

If you can take criticism and blame without resentment,

Issue Published/Material Closing Dates
January 14 — December 27
April 8 — March 30
July 8 — June 29
October 7 — September 29

If you can relax without alcohol,
If you can sleep without the aid of drugs,

...Then You Are Probably The Family Dog!
And you thought I was going to get all spiritual....

c/o Susan Wack, MSW, ACSW, C-ASWCM, LCSW
SW Professional Care Management, LLC
P.O. Box 3425
Carmel, IN 46082
www.caremanager.org
www.midwestgcm.org
National Association of
Professional Geriatric Care Managers
MidWest Chapter
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For More Info Contact the Editor:
Susan Wack at 317.496.7062 or
via e-mail at susanwack@gmail.com

If you can conquer tension without medical help,

