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What Makes Elder Law Attorneys Different From Other Attorneys?
By Gregory S. French, Certified Elder Law Attorney, Cincinnati, OH
Elder law attorneys are very
different from other attorneys. They define their practice not by the type of
legal problems they handle but by the
type of persons they help. Like Aging
Life Care™ Professionals, they help
families to maximize the
independence and quality of life of older persons. Elder law attorneys can help
families accomplish this while best
utilizing and protecting life savings.
They make sure that older persons
receive whatever help or care they
may need in ways that best utilize
family and government resources.

law attorney is experienced with com- prevent and solve problems in the folmunicating with and working with
lowing areas:
older persons and their families on
interrelated legal and non-legal issues.  Paying for Health and Longterm Care: Planning for and
Second, the elder law attorney has
assisting with obtaining
Mediworking knowledge of the professioncaid, Medicare, and
veterans
al and community resources publicly
benefits for persons at home or in
and privately available to meet the
an assisted living or nursing facilineeds of older persons. Third, the elty.
der law attorney has the expertise to
 Insurance: Counseling and r epresentation concerning health,
Medigap, long-term care, prescription, disability, and life insurance.

Working with an elder law attorney
offers the family and the older person several advantages. First, the elder

Planning for Disability: Advice
and drafting of financial and
health care powers of attorney and
living wills.
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Standards for the Practice of Elder
Law. Has the attorney been admitted to NAELA’s Council of AdEstate Planning: Wills and
vanced Practitioners or selected as
trusts and minimizing estate and
a NAELA Fellow?
income taxes on IRAs, 401(k)s,
3. How much of the attorney’s
and 403(b)s.
practice consists of assisting perLegal Capacity Counseling: AdLots of attorneys say they practice elsons with issues having to do
vising how capacity is evaluated
der law. Here’s how to find the “right”
with aging? Lots of attor neys list
and the level of capacity required
elder law attorney:
elder law as part of their practice.
for decision-making and
More than half the time of the
representing those who are the
1. Is the attorney certified? A
“right” elder law attorney is spent
subject of guardianship or other
growing number of states permit
assisting persons with issues
protective arrangements.
attorneys to become certified. If
having to do with aging.
Elder Abuse: Pr eventing and
your state does, ask whether the
4. In what elder law continuing
remedying abuse, neglect, and fiattorney is certified in elder law.
legal education has the attorney
nancial exploitation.
Certification means that the
participated? Ask the attor ney
attorney has the elder law experiRetirement Planning: Maximizfor the transcript of his or her conence and has met the continuing
ing Social Security, pension, IRA,
tinuing legal education in the past
legal education requirements to
401(k), 403(b), and retiree health
2 years.
hold him or herself out as an elder
benefits.
5. Is the attorney a leader among
law specialist.
Housing: Counseling concer ning
elder law attorneys? For exam2. Is the attorney a member of
continuing care retirement comple, has the attorney chaired a loNAELA (National Academy of
munities, assisted living facilical or state bar elder law commitElder Law Attorneys)? NAELA
ties, home equity
convertee? Or served as an officer of a
membership shows that the attorsion, and living with family
NAELA state chapter? Or served
ney has an interest in elder law,
members or others.
on the board or as an officer of
access to NAELA’s educational
Residents Rights Advocacy:
NAELA?
resources, and has committed to
Counseling and representation
Elder law attorneys and Aging Life
support NAELA’s Aspirational
concerning admission contracts,
Care Professionals™ often collaborate
to maximize the independence of quality of life of older persons. Together,
they help older persons to receive and
pay for their health and long-term
care, obtain necessary legal documents, protect those in danger of neglect or exploitation, maximize government benefits, and locate appropriate housing and care. Elder law
attorneys who work with aging life
care professionals can much more holistically meet these and other needs of
older persons.
Fiduciary Representation: Seeking the appointment of and advising guardians, conservators, trus- 
tees, executors, representative payees, and those acting under powers of attorney.

quality of care, and transfer and
discharge policies.

PRESIDENTIAL
MOMENTS
BY DEBBIE FELDMAN
CHAPTER PRESIDENT 2013—2016
I hope that everyone had a wonderful holiday season, and I wish all of
you a very happy and healthy 2016!
Like many of you who have made
New Year’s Resolutions and are
already working on your 2016
goals, our chapter board will begin
working on our 2016 Strategic Plan
goals at our upcoming retreat.
During our chapter board retreat we
will be welcoming our new board
members and helping them to
quickly acclimate to their new roles.
I would like to formally welcome
Jan Hannasch from Omaha, Nebraska who is filling a vacated seat as
well as Susan Wack from Carmel,
Indiana. And I would like to
welcome Sandi Kistner from Peoria,
Illinois, Jeanna McElroy from
Pickerington, Ohio, Bridget Ritossa
from Chesterland, Ohio and
Elizabeth Zurliene Hartman from
Edwardsville, Illinois who are all
2016-2017 newly elected board
members. Congratulations to Maria
Miskovic on her re-election to the
board.

Wayne, Indiana and lastly, our
impact or effect of a merge
President Elect, Jennifer Beach from including gathering information
Rocky River, Ohio.
from other chapters who have
already been through this process.
On behalf of the Midwest Chapter
The task force will be presenting
and Midwest Chapter Board, I will
their findings to our chapter board
take this opportunity to thank
during the upcoming board retreat.
Annice Davis-White for her many
I will send information to you, our
years on the board and tell her how
members, as this discussion unfolds.
much we will miss her. We do
Please look in your inboxes over the
know that she will remain a member
next few months for e-blasts
of our chapter as she continues to
regarding the merge.
lead the Kansas City Unit.
And, just a reminder, mark your
In addition, I would like to thank
calendars for the ALCA Annual
Kim Hand for her years on the
Conference in Brooklyn, New York
board and her continued involveApril 14 – 17, 2016.
ment in our chapter and association.
We will miss Kim’s hard work and My final comments – please take
organization as she steps down. We advantage of what ALCA and the
hope to see her at our Chicago Unit Midwest Chapter of ALCA have to
meetings as well as our chapter
offer. Get involved in your units,
conference to be held in Milwaukee, take advantage of the monthly Peer
Wisconsin October 7 & 8, 2016. I Case Teleconferences, and
know that Kim will also remain
participate in the webinars and
actively involved in ALCA.
network with your fellow ALCA
members. We have so much to
And thank you to Sara Moore for
learn from each other.
her contributions to our board. We
look forward to Susan’s continued All the Best,
contributions to Midwest ALCA.
Debbie

I am looking forward to working
more closely with our newly elected
In 2015 our board began discussion
Vice-President, Kari Klatt from
about merging with national. A task
Milwaukee, Wisconsin, our new
force was formed to study the
secretary, Dorian Maples of Fort

Peer Case Teleconference
Sign up now for an ALCA Peer Case Teleconference! These monthly meetings are part of your
member benefit package and are free to active
members. These toll-free conference calls
challenge us to approach our unique day-to-day
care management activities in creative new ways
and meet ALCA certification requirements for
consultation/supervision too!

Election Results for 2015

Midwest Chapter Board of Directors
The nominating committee is pleased
to announce the election results for 2015
President Elect
Jennifer Beach (OH) (2016)

Advance registration is required. Watch for
monthly e-blasts about how to take part.

Vice President
Kari Klatt (WI) (2016– 17)

2015 PEER CASE
TELECONFERENCE SCHEDULE
February 17, 2016—4PM CT/5PM ET

March 16, 2016—4PM CT/5PM ET
April 20, 2016—4PM CT/5PM ET
May 18, 2016—4PM CT/5PM ET

Secretary
Dorian Maples (IN) (2016-17)

Board Members
Maria Miskovic (MO) (2016-17)
Sandi Kistner (IL) (2016-17)

June 15, 2016—4PM CT/5PM ET

Jeanna McElroy (OH) (2016-17)

July 20, 2016—4PM CT/5PM ET

Bridget M. Ritossa (OH) (2016-17)

August 17, 2016—4PM CT/5PM ET
September 21, 2016—4PM CT/5PM ET
October 19, 2016—4PM CT/5PM ET

Elizabeth (Beth) Zurliene Hartman (IL) (2016-17)
Susan Wack (IN) (2016)

November 16, 2016—4PM CT/5PM ET
December 21, 2016—4PM CT/5PM ET

Continuing Officers
President
Debra Feldman (IL) (2015-16)
Treasurer
Mary Pitsch (WI) (2015-16)

RSVP or Send Questions to:

Continuing Board Members Through 2016
Jennifer Beach, BS, MA, LSW, CSWCM
(216) 406-3139 jbeach@advocate4elders.com
Beth Zurliene Hartman, MPH, BSN, RN, CMC
(618) 823-8485 ezurliene@charter.net

Ann Burke (OH)
Cheryl Hendrixson (IN)

Judy Mange (MO)
Jan Hannasch (NE) [filling vacated seat for 2016]

2016—MIDWEST CONFERENCE—OCTOBER 7 & 8
WELCOME TO MILWAUKEE—ENJOY THE NEIGHBORHOOD!

Located at the convergence of three beautiful rivers and on the shores of Lake Michigan,
Milwaukee has one of the world’s most beautiful waterfront settings. The concave water’s edge provides
an embracing relationship between Downtown and one of the largest and greatest freshwater bodies in the world.

THE HILTON GARDEN INN MILWAUKEE DOWNTOWN is located in the historic “Loyalty Building” in the heart of Milwaukee. Just
ten miles from Mitchell International Airport, this downtown Milwaukee hotel is within walking distance to almost every
major area attraction. Enjoy the hotel’s great amenities. Relax in its spacious guest rooms or its five-story atrium,
beautifully appointed with marble, granite and iron finishes and capped by its magnificent skylight.

THE MILWAUKEE ART MUSEUM was created by Spanish architect, Santiago Calatrava and is home to 30,000 works of art,
400,000+ visitors a year representing 125 years of collecting art. Just a short walk from the Hilton!

MILWAUKEE'S HISTORIC THIRD WARD – the place to live, work, play, dine and shop offering the city’s most dynamic array of
restaurants, spas, theaters, galleries and unique boutiques all in a historic warehouse setting and home to the awardwinning Third Ward Riverwalk and the Milwaukee Public Market. A block away from where you stay!

Coping with Grief Following the Death of a Client
By Kayla Waldschmidt
We get to know many of our clients
more intimately than some of our
own family members or friends. We
have serious conversations, spend a
lot of time, and get to know deeply,
personal parts of our client’s lives.
This connection, while professional,
is also sacred. Sometimes we think
that knowing our clients are elderly
or are coping with a terminal illness
will allow us to skip the grief process
if and when they die. However, it is us unprofessional. We are affected
the loss of our connection with them by our clients, just as they are
that causes us to grieve.
affected by us. We cannot steel our
emotions or pretend we aren’t
affected—that will only lead to
Process Your Grief
Grief is not an intellectual process--- compassion fatigue and burnout.
it’s an emotional process. You may What makes us good helpers is our
have studied grief theories, assisted caring and compassion. It’s time to
several clients through the grief pro- give that to ourselves when we are
cess, or educated people about grief. grieving.
However, this will not make your
personal grief shorter or allow you to Our second step is to find healthy
skip the process. We need to allow
ways to express and release our
ourselves to feel grief in order to
feelings. How do you let out sadness,
diminish its intensity.
anger, guilt, anxiety, etc?
Experiment with healthy coping
Our first step is to acknowledge that techniques such as crying,
we are grieving the loss of our client. journaling, physically releasing
Recognize that it is normal to grieve anger in a way that will not harm you
for our clients and it does not make or others, meditating, or talking to
others about your feelings. What
coping strategies have worked for
you in the past? Write a list of these
techniques to use when you feel the
grief coming on.

Watch out for “short term energy
relievers”—coping strategies which
can turn into addictions and are an
effort to avoid our feelings. They can
be working too many hours, drinking, using drugs, becoming overly
social, becoming isolated, shopping,
numbing with food, TV, or internet
usage, etc. If you find yourself
turning to these on a regular basis,
you may want to speak to a therapist
or your EAP for assistance with
identifying and coping with your
feelings.
You might want to seek grief
counseling or join a support group. It
might be beneficial to connect with
other care managers and create a
professional grief support group as a
safe place to process this grief and
support one another.

Invest in Your Own Life
Your profession is not your only
identity. It is one component of who
you are. Make sure that you have a
well-rounded life. This will help you
avoid compassion fatigue and burnout. Be fully present with your family and friends. Engage in activities
that you enjoy every week. Take
good care of yourself.
Dr. Kathleen Hall created the acronym S.E.L.F. care—Serenity,
Exercise, Love, and Food. She encourages everyone to do one thing
from each area every day to create
balance and happiness in our lives.

Serenity is finding peace in
your life. It can come through
meditating, praying, taking a few
deep breaths, or relaxing.
Exercise is any for m of movement for your body that you
enjoy.
Love is connecting with
yourself and others. Get to know
yourself through journaling,
explore what you like. Connect
with others—call a friend once a
week, get together with a loved
one for lunch once a month,
write a short note for someone
each week.
Food is how you are nourishing your five senses—what are
you listening to? How is what
you are watching on TV affecting you? Are you surrounding

intangible gifts. Write them
down. Keep a folder in your
desk drawer with these
acknowledgements for days
when you need to be reminded
of what a great care manager you
are and the benefits of your
work.
yourself with smells you like,
colors you enjoy?

Many people find that grief
gives them a greater capacity for
compassion and understanding.
The Gifts of Grief
Take some time to recognize the Others find that it gives them a
gifts of grief. In what ways have deep sense of gratitude for the
your clients affected your life?
people and blessings in their
What have they taught you?
lives. What has it given you? In
What have you learned from
what ways does grief make you a
them? In what ways were you
better professional? A better
able to positively impact their
person? Go spread that each and
lives? Acknowledge these
every day.

Kayla Waldschmidt is the bereavement coordinator at Horizon Grief Resource Center. She is a Licensed
Professional Counselor. You can reach her at (414) 586-8328 or Kayla.waldschmidt@hhch.net. You can
learn more about the Grief Resource Center at www.horizonhch.com/griefcenter.

First Timer
By Ann Sutton Burke, MPA CMC CareLink Cincinnati Ohio
In all honesty the 2015 Midwest
Conference was certainly not my
first conference or my first Aging
Life Care™ conference. My first
NAPGCM, now ALCA, conference
was national when it was held in
Philadelphia in 2013. I went because
my daughter had moved to Philadelphia. I’m being honest remember?
Well it was love at first sight,
between me and national that is. I not
only attended the conference but the
intensive prior. I’d attended other
national, state and local conferences
but in Philly, at our national
conference I found people that I
really connected with, not only new
practitioners but many experienced
practitioners that were willing to be
an open book. Literally you could
ask anyone anything and they were
willing to share. Plus if there was a
different way of doing it than they
did, they would introduce you to
someone with a different perspective. The speakers at the sessions had
valuable information for me to take
in and take back.

but it was in the context of care and
services in the Midwest. They were
inspiring and informative. My
colleagues from the Midwest were
open, friendly and straightforward
and I found them to be dealing with
many of the same issues I face in my
practice.

This past year we both attended
Denver and neither of us was disappointed. I asked myself, “But what
about these Midwest conferences?”
I’d heard about them but could they
even compare to national? Could
the speakers be as inspiring? Would
I make the kind of connections I’d
made in Philly and Denver?
Simply put, yes!

Last year’s conference in Chicago
was a wonderful experience. I have
to say being a Midwest girl born and
raised, running a practice in a Midwest city and often dealing with
Midwestern families there is a sensibility about other Midwesterners. I
looked it up. What makes us unique,
according to the site Fact Checker is
In 2014 my son was graduating
“Midwesterners are praised as being
college so I could not go to national
open, friendly, and straightforward.”
but I sent one of my staff to
So what was I getting at an ALCA
Nashville. I wondered was it just the
Midwest Conference that I didn’t get
sun, moon and stars aligning that
at national? Everything I got at
made Philly special or would
national but with the knowledge I
Nashville deliver? Once again fate
was getting it from the perspective of
struck and my staff person had the
people from my neck of the woods.
same experience I’d had one year
The speakers not only were knowlprior.
edgeable about their subject matter,

So three months later what are some
of the key takeaways that have
stayed with me from our Midwest
conference? The Aging Well Tapestry…Weaving the Care Together was
the theme and the conference
delivered.
Out of the gate was Dean Hartley,
Ph.D., Alzheimer’s Association,
Director of Science Initiatives, talking about “Latest Developments in
Alzheimer’s Research”. Director of
Science Initiatives, you are thinking
dry but Dr. Hartley invited us in,
gave us a wonderful overview of
where things are today in
Alzheimer’s research in an
understandable, easy to follow
presentation. It’s sobering that 1 in 3
of those age 85 and over will suffer
from dementia. Plus it was
heartwarming to hear he is a family
caregiver himself. If you missed Dr.
Hartley here is a 2014 presentation
of his on YouTube: https://
www.youtube.com/watch?
v=bCXUueT4QIw

Gordon J. Wood, MD, MSCI,
FAAHPM, Associate Medical
Director of Midwest Palliative and
Hospice Care Center presented
“Palliative Care: An Extra Layer of
Support for Patients and Families”.
Frankly I’d heard local presenters
and vendors in my area talk to me
about palliative care. Dr. Wood did
the best job yet for me of explaining
where palliative care fits in the continuum of care. Palliative care providers are experts on treating symptoms of chronic disease particularly
multiple chronic diseases. Here is
just a snippet of Dr. Wood https://
www.youtube.com/watch?
v=GWbEjXGOLjk

Of course ALCA has talent galore
and we had great presentations from
our own members: Jan Welsh,
CMC, LPC, CRC, of Special Care
For Older Adults, LLC and Annice

Davis-White, MS, LACHA, CMC of
The Caring Heart, LLC on branding
tools; Steve Barlam, MSW, LCSW,
CMC, LivHome on working with
entitled clients; Debbie Fins,
LICSW, CMC, Deborah Fins
Associates, PC on ALCA’s
standards of practice and Phyllis
Mensh Brostoff, CISW, CMC,
Stowell Associates Inc. on ethics.
I’m confident you could call any of
these fellow ALCA practitioners and
they would not only return your call
but would be happy to engage with
you on your questions.

story http://wgntv.com/2014/12/29/
justine-fedak-no-more-secrets/. Not
letting a diagnosis of Multiple Sclerosis get in the way of living, Justine
gave everyone at the Midwest conference a new way of facing anything in our way.

I must give a nod to what happens
between presentations, food
(Chicago you fed us well and often!)
and interesting people watching (The
CW network’s Supernatural show
convention attendees) but also many
opportunities to network with vendors and other ALCA professionals.
Justine Fedak, Senior Vice President For this first timer I give it an A+.
and Head of Brand, Advertising and
If you haven’t considered going to a
Sponsorships for BMO Financial
conference before, make a New
Group, North America held our
Year’s resolution to set aside money
attention with “How Does Fear
from your practice, arrange for a colImpact Your Ability to Succeed:
league to provide coverage and make
Removing the Invisible Barriers”.
the time to attend Milwaukee 2016.
Talk about warm, engaging, funny
and inspirational! Take a look at her It won’t disappoint. See you there!

Welcome New ALCA Members!
Arjun Bhimavarapu
New York, NY

Melissa Nedwin, RN, BSN, CCM
Chicago, IL

Jessica Burke, MSW, LCSW, C-ASWCM
Northfield, OH

Nancy Phelps, MSW, LCSW, LICSW
Mokine, IL

Mary Keegan, MA, PC-S, CRC-CS
Cincinnati, OH

Jennifer Traglia, MA
Batavia, IL

Jean Llamas, BSN, MSN, RN, CCM
Algonquin, IL

Jody Tsevat, RN, MS
Cincinnati, OH

Joy Meachum, MSW, LCSW
Green Valley, IL

Valerie Turck, MSW, LCSW<,C-ASWCM
Buffalo Growe, IL

Midwest Chapter ALCA - UNIT LEADERS - 2016

Chicago: Julie Fohrman – Co-Chair
North Shore Geriatric Care Management – Chicago, IL
(847) 780-4733 Julie@northshoregeriatric.com
Chicago: Tracey Olson – Co-Chair
Age Well Solutions, LLC – Chicago, IL
(708) 646-4543 traceyolsonlcsw@gmail.com
Cincinnati: Peggy Slade-Sowders
Living Well Senior Solutions – Cincinnati, OH
(513) 561-0222 pslade-sowders@erhinc.com

Cleveland: Bridget Ritossa
Careplan Geriatric Care Managers—Chesterland, OH
(440) 476-1869 bridget@careplangcm.com
Detroit: Marcia Filek – Co-Chair
Senior Care Solutions by Oakwood – Allen Park, MI
(866) 776-1869 filekm@oakwood.org
Illiana: Sara Moore
Illiana Care Solutions, LLC – State Line, IN
(765) 337-3995 saracares@hotmail.com
Indiana: Susan Wack
SW Professional Care Management, LLC – Carmel, IN
(317) 496-7062 susanwack@gmail.com
Iowa: Ann Ruckdaschell
Prairie Rose Care Management LLC – North Liberty, IA
(319) 325-2847 ann@prairierosecare.com

Kansas City: Annice Davis White
The Caring Heart – Overland Park, KS
(913) 901-8666 thecaringheart@sbcglobal.net
SE Wisconsin: Kari Klatt
Stowell Associates – Milwaukee, WI
(414) 963-2600 karik@caremanagedhomecare.com
St. Louis: Judy Mange
Aging Well – St. Louis, MO
(314) 952-9115 mangej@msn.com
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In the ALCA Newsletter
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April 6—March 30
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